
 Call log  

 

CP is concerned regarding the quality of care his  is receiving and believes a lot of incidents 
have to do with staffing levels in this centre and appropriate care not been given. 

CP’s  was discharged from hospital  after having . He has been 
informed that    the bag needs to be emptied often or he is at risk of 
another serious infection. 

CPs went to visit , the bag was 
over flowing and . He went to seek assistance but could not find a staff 
member available to assist.  

When a staff member finally arrived to help,  was informed that they would have to wait for the 
night staff to change the bag.  

 
 

 

I explained HIQA’s role and remit to CP and the complaints process. CP said he had heard our voice 
recording on what we do and will try and deal with this at local level. He said he will put his concerns 
in writing. I explained all complaints received are to be logged and address. This is something the 
inspectors would always check when out on inspection as it is a statutory requirement to address 
complaints received. 

CP was grateful for the advice and thanked HIQA for contacting him. Information booklet provided 
to CP. 




