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Freedom of Information Requests 2024 Disclosure Log (Non-Personal Requests Only) 
 

FOI APPLICANT 
CATEGORY 

SUBJECT  DECISION 

FOIR 001 024 Journalist All correspondence (letter/email) 
between the HIQA Director of Healthcare 
Regulation and the CEO of Saolta 

University Health Care Group in regard to 
all matters connected to the governance 
and management of Letterkenny 
University Hospital. The correspondence 

would be from 1 June 2023 to 2 January 
2024. 

Refuse. Section 15(1)(a). 

FOIR 002 024 Other In line with the attached circular 17/2017 
I note Para 5.6 requirements for 
approvals.  
 

I am requesting under The FOI Acts to 
know: 
 

1. the number of instances where HIQA 
has applied for approval of a settlement 
in line with para 5.6 of circular 17/2017 

in each of the years 2019, 2020, 2021, 
2022 and 2023; 
 

2. for those figures to identify if those 
applications arose from mediation 
undertaken via the CPSMS, WRC or an 

Independent Mediator, those being the 
three options for mediation listed in 
Section 3; 

 
3. The number of such applications 
which related to selection for promotion, 

despite paragraph 4.4; and  
 
4. The number of such applications 

arising from HIQA permanently replacing 
staff (including contractors) while they 
were on maternity leave.  

Refuse. Section 15(1)(a). 

FOIR 003 024 Other Between the dates of 1st January 2023 
and 16th January 2024, I request any 
correspondence, email, documents with 

regards notification to HIQA by cho7, 
cherry orchard hospital, of the registered 
provider cancelling registration as 

required in section 67 of the health act 
2007 for the willow and sycamore units. 
 

Between the dates of 1st January 2023 

Refuse. Section 15(1)(a). 
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and 16th January 2024 I request any 

documentation of the commencement, 
under section 66 of the health act 2007  
by cherry orchard hospital to HIQA and 

how much notice was given to the chief 
inspector of HIQA of when this notice 
was submitted 

  
between the dates of 1st January 2023 
and 16th January 2024 I request any 

correspondence, email, documents with 
regards notification between HIQA and 
the hse of the chief inspector initiating 

sections 65 (2) and (3) of the health act 
2007 for sycamore and willow units of 
cherry orchard hospital.  

 
Between the dates of 1st January 2023 
and 16th January 2024 i request any 

correspondence, email, documents with 
regards notification between HIQA and 
the hse  with regards to the arrangement 
of alternative accommodation for the 

residents of the willow and sycamore 
units in cherry orchard hospital as set 
out in the sections 65 referenced above. 

FOIR 004 024 Other To whom it may concern. 
As provided for in the Freedom of 
Information Act 2014 I am seeking a 

copy of the unpublished inspection report 
for Aperee Living Ballygunner Waterford 
(OSV- 236) dated 28 August 2023. 

Grant. 

FOIR 005 024 Other I am requesting the following detail in 
regards to Riada House Community 

Nursing Home, Arden Road, Tullamore, 
Co. Offaly.  
 
- From January 2013 to October 2023 

how many concerns were raised to 
HIQA?  
 

- Of those concerns how many related to 
safeguarding concerns/ patient care?  

Part Grant. Section 35, 
Section 37(1). 

FOIR 006 024 Other I would like to make a request for a copy 

of the letter of complaint sent to HIQA 
about the HSE treatment of children with 
gender identity issues, under the 

FOI Act 2014. 

Refuse. Section 42 (ja). 

FOIR 007 024 Business/Int

erest Group 

I would like to request a copy of all 

documentation in relation to Notification 

Part Grant. Section 37. 
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NOT -0120507  NF07 Submitted 

02.12.16 
 

FOIR 008 024 Other Personal request. Withdrawn (handled outside 

FOI) 

FOIR 009 024 Journalist • Copies of any correspondence between 
the HIQA chief executive and HSE chief 

executive regarding standards in 
disability services, between November 
2023 and February 2024.  

Refuse. Section 15(1)(a). 
 

FOIR 010 024 Business/Int
erest Group 

Personal request. Refuse. Section 15(1)(a). 

FOIR 011 024  Other Personal request. Refuse. Section 29(1). 

FOIR 012 024 Business/Int
erest Group 

Request related to Irish Prison Service Refuse. Section 15(1)(a). 

FOIR 013 024 Journalist I am requesting the following information 
under the Freedom of Information Act 
2014: 

 
- The workforce plan submitted to the 
DOH in August 2023. 

Grant 

FOIR 014 024 Business/Int
erest Group 

We understand that a report was made 
by Maynooth Lodge nursing home to 
HIQA’s chief inspector in or 

around April 2020 in respect of an 
outbreak of Covid-19 in the nursing 
home. Please provide all documents 

relating to this report. 
• We understand that a post outbreak 
review was conducted by Maynooth 

Lodge nursing home. Please 
provide a copy of this review and all 
underlying documents relating to this 

review. 
• Please provide any correspondence 
exchanged between Maynooth Lodge 

nursing home in HIQA from the 
date the first covid case was notified in 
the nursing home in April 2020 until the 

outbreak was declared 
over. This should include details of any 
guidance or advice provided by HIQA. 

Part Grant. Section 37.  
 

FOIR 015 024 Journalist My request pertains to the time frame of 
January 2022 to January 2024. 
Specifically, I am interested in obtaining 

the following information: 
1. Comparative benchmarking data on 
hospital wait times performance across 

Dublin hospitals, including comparisons 

Refuse. Section 27(12)(a). 
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to national or international standards. 

2. Results or summaries of any national 
surveys or studies conducted by HIQA 
related to hospital wait times and patient 

access to healthcare services. 
3. Internal reports or analyses (including 
drafts) prepared by HIQA regarding the 

quality of care and patient outcomes in 
Dublin hospitals, with a specific focus on 
wait times management. 

4. Any recommendations or findings from 
HIQA assessments or inspections of 
Dublin hospitals related to wait times and 

patient flow. 

FOIR 016 024 Other I wish to request all correspondence, 
memoranda, written records, meeting 

notes, emails, phone call notes and any 
other communications concerning the 
email I sent to HIQA 

(concerns@HIQA.ie) on Thursday, 
February 29th, 2024, for the attention of 
Chief Inspector of Social Services, Carol 

Grogan, and Deputy Chief Inspector of 
Social Services, Susan Cliffe, with the 
subject heading "Monitoring and 

Regulation of Older Persons Services" - 
the content of which highlighted the 
correlation between COVID-19 deaths in 
April 2020 and a sharp increase in GMS 

prescribing for midazolam 

Withdrawn (handled outside 
FOI) 

FOIR 017 024 Business/Int

erest Group 

• Correspondence related to the 

response to COVID-19 between HIQA 
and Leopardstown Park Hospital from 
1st January 2021 to 1st March 2021. The 

request excludes routine correspondence 
related to the registration 
process and report development and 
publication process. 

• Details of any inspections that took 
place at Leopardstown Park Hospital 
during 2019, 2020 and 2021. 

• Copies of all Quality Assurance Reports 
in relation to Leopardstown Park Hospital 
from 1st January 2021 to 1st 

March 2021. 
• Copies of all protected disclosures 
(redacted if necessary) from the 1st of 

December 2020 made by staff 
members at Leopardstown Park Hospital 
until the present day. 

Part Grant. Section 37. 
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• Copies of all Leopardstown Park 

Hospital Quality Improvement Plans from 
1st January 2021 to 1st March 2021. 

FOIR 018 024 Other I wish to request any correspondence 

made between Ballinderry Nursing Home 
Ltd (Reg:0000318) and HIQA in relation 
to any applications made for NF31. Or 

any NF31 refusal, and the 
correspondence made as a result of the 
application. 

Part Grant. Section 37. 

FOIR 019 024 Journalist Any/all correspondence to/from HIQA 
from/to the National Council for 
Curriculum and Assessment (NCCA) 

related to SPHE materials within the last 
two years. 

Refuse. Section 15(1)(a). 

FOIR 020 024 Business/Int

erest Group 

Personal request.  Refuse. Section 15(1)(a). 

FOIR 021 024 Business/Int

erest Group 

All Correspondence between HIQA and 

Ashlawn Nursing Home Limited from the 
1st March 
2020 until the 1st June 2020. The 
request excludes routine correspondence 

related to the 
registration process, report development 
and the publication process. In 

particular, we are 
seeking all details of HIQA’s interaction 
with Ashlawn Nursing Home Limited in 

relation to 
the COVID-19 outbreak in this nursing 
home and how covid was managed in 

the home. 

Part Grant. Section 37. 

FOIR 022 024 Other Correspondence regarding Cork City 
North 14 (Centre ID: 3293) and the 

timeframe from May 2023 to date. 
                                                                                                                                                                          
Original Request Under the Freedom of 

Information Act 2014, I am seeking the 
release of all records relating to 
improving the standard of care at 

disability centres following the "notable 
deterioration" found by HIQA in 2022 in 
the management and governance of 

these centres. 
 
By this, I mean any reports, memos, 

notes, strategy documents and any other 
documents relating to plans to improve 
standards at disability centres since the 

Part Grant. Section 37, 
Section 30. 
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start of 2022. 

 
Please also include any communications 
(letters, emails etc) with the Department 

of Health and Department of Children 
related to the same. 
Cork City North 14 (Centre ID: 3293) and 

the timeframe from May 2023 to date. 

FOIR 023 024 Journalist Correspondence between the HIQA CEO 
and HSE CEO from 1 January 2024 to 30 

April 2024 
Correspondence between the HIQA CEO 
and Department of Health Secretary 

General from 1 January 2024 to 30 April 
2024 

Refuse. Section 15(1)(a). 

FOIR 024 024 Journalist In accordance with Section 7 of the 

Freedom of Information Acts, 1997 & 
2003 & 2014, I wish to request access to 
the following records, which I believe to 

be held by your organisation: 
 
The HIQA Business Plan 2024 

Withdrawn (handled outside 

FOI) 

FOIR 025 024 Journalist Records indicating the amount and 
nature of concerns made to HIQA in 
relation to nursing homes in all counties 

in Munster, as well as Kilkenny and 
Donegal with a breakdown by county, in 
2023.  

  

Part Grant. Section 37 (1)(a), 
Section 42. 

FOIR 026 024 Other Personal request.  Refuse. Section 15(1)(a). 

FOIR 027 024 Business/Int

erest Group 

Under the Freedom of Information Act 

2014, I now request HIQA and the Office 
of the Chief Inspector of Social Services 
to provide full information details of all 

support, to include financial and non-
financial support, provided by or through 
HIQA, its officers and employees (to 

include inspectors of social services) to 
Independent Nursing Homes Ireland 
("NHI") and Ceile Care Limited since 1 

January 2020. The Alliance is particularly 
concerned to understand from several 
sources in the sector that senior officials 

from HIQA and the Office of the Chief 
Inspector of Social Services, for whatever 
reason, are actively engaged in 

encouraging nursing homes to join one 
of the Alliance's competitors. Such 
behaviour underscores the necessity for 

Refuse. Section 15(1)(a). 
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a root-and-branch review of conflicts of 

interest and the absence of 
independence within the current model 
for private nursing home regulation. 

FOIR 028 024 Journalist Under the Freedom of Information Act 
2014, I am seeking the release of 
records relating to the monitoring of 

International Protection Accommodation 
Service Centres.  
  

By this, I mean any of the following 
notification forms received by HIQA since 
December 2023; 

• NF01 
• NF03 
• NF05 

• NF06 

Part Grant. Section 37. 

FOIR 029 024 Journalist Under the Freedom of Information Act 
2014, I am seeking the release of 

records relating to the inspection of 
International Protection Accommodation 
Service Centres.  

  
By this, I mean any correspondence 
(letters, emails etc) between HIQA and 

the providers of the Knockalisheen 
Accommodation Centre (Centre ID: OSV-
0008440), as well as any incident reports 

and risk assessments provided to HIQA 
since January 1st 2024. 

Part Grant. Section 30, 
Section 37. 

FOIR 030 024 Other To Whom it may concern,  

I am making the request under the FOI 
Act 2014 for the following documents. 
1. All Correspondence between HIQA and 

Lucan Lodge Nursing home Dublin. 
2. Notice of decision regarding the 
closure of Lucan Lodge Nursing home. 

3. Did HIQA instigate the decision to 
remove registration of Lucan Lodge 
nursing home, if not who made the 

decision? 
4. When was Lucan Lodge deregistered? 
5. All correspondence between HIQA and 
HSE regarding state funding care in 

Lucan Lodge. 
All correspondence between HSE and 
HIQA regarding Lucan Lodge Nursing 

home.  

Refuse. Section 27(12)(a). 

FOIR 031 024 Business/Int

erest Group 

• Correspondence related to the 

response to COVID-19 between HIQA 

Part Grant. Section 37. 



                                                                                                                    

 

8 
 

and SignaCare Bunclody from 1st 

October 2020 until 1st April 2021. The 
request excludes routine correspondence 
related to the registration 

process and report development and 
publication process. 
• Copies of all protected disclosures 

(redacted if necessary) from SignaCare 
Bunclody from 1st October 2020 
until 1st April 2021 

• Copies of all volumes of the ‘Regulatory 
Response by the Chief Inspector of 
Social Services to Covid-19 – 

Communique’ document. This request is 
made in respect of all Communiques 
created in relation to SignaCare 

Bunclody from 1st October 2020 until 1st 
April 2021; 
• Copies of minutes for all meetings 

between HIQA and HSE in respect of the 
outbreak of Covid-19 in SignaCare 
Bunclody from 1st October 2020 until 1st 
April 2021; 

• Copies of volumes 3.7 to 5.3 of the 
‘HIQA-Rapid Review of Public Health 
Guidance on Infection Prevention 

and Control Measures for Residential 
Care Facilities in the Context of Covid-19’ 
document. 

FOIR 032 024 Business/Int
erest Group 

Correspondence related to the response 
to COVID-19 between HIQA and Ealga 
Lodge Nursing Home from 2020-2021 

until present. The request excludes 
routine correspondence related to the 
registration process and report 

development and publication process. 
• Correspondence related to the 
response to COVID-19 between HIQA 

and Ealga Lodge Nursing Home from 1st 
of March 2020 until present. The request 
excludes routine correspondence related 

to the registration process and report 
development and publication process. 
• Copies of all protected disclosures 

(redacted if necessary) from the 1st of 
March 2020 made by staff members at 
Ealga Lodge Nursing Home until the 

present day.  
• Copies of all protected disclosures 
(redacted if necessary) from the 1st of 

Part Grant. Section 37 (1)(a). 
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March 2020 made by staff members at 

Ealga Nursing Home until the present 
day. 
• Training and qualification records for all 

staff at Ealga Lodge Nursing Home to 
include temporary staff; 
• Records of all Covid-19 tests for Ealga 

Lodge Nursing Home and Ealga Lodge 
Nursing Home staff members from 
01/08/2020 to 30/04/2022 to include 

temporary staff and staff transferred 
from other nursing homes;  
• We understand in the August 2020 

inspection report, there were findings by 
inspectors that were not in line with 
infection prevention and control 

standards. Please provide all 
documentation in relate to this report. 

FOIR 033 024 Other Seo iad na taifid atá iarraidh agam ná: 

An meid airgead a caitheadh ar earraí, ar 
sheirbhísí, ar bia nó ar eile ó na 
comhlachtaí seo a leanas: AXA 

Insurance, Puma, Carrefour, Caltex, 
Siemens, Hewlett Packard, Chevron, 
RE/MAX, Texaco, AHAVA, sodastream, 

McDonalds, Domino's, Burger King, Papa 
John's, Wix. 

Refuse. Section 15(1)(a). 

FOIR 034 024 Business/Int

erest Group 

Correspondence related to the response 

to COVID-19 between HIQA and 
Anovocare Nursing Home from 1st of 
March 2020 until present. The request 

excludes routine correspondence related 
to the registration process and report 
development and publication process as 

well as updates related to Covid-19 that 
were sent to all providers 
Correspondence related to the response 
to COVID-19 between HIQA and 

Anovocare Nursing  

Refuse. Section 27(12)(a). 

FOIR 035 024 Other Correspondence related to the response 

to COVID-19 between HIQA and Esker Ri 
Nursing Home from 1st of January 2021 
until 1st of May 2021. The request 
excludes routine correspondence related 

to the registration process and report 
development and publication process  

Grant. 

FOI 036 024 Other Correspondence related to the response 
to COVID-19 between HIQA and Beech 
Lodge Care from 1st of January 2021 

until 1st of May 2021. The request 

Part Grant. Section 29 and 
Section 37. 
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excludes routine correspondence related 

to the registration process and report 
development and publication proces • All 
relevant correspondence from the Chief 

Inspector of Social Services regarding 
lack of 
compliance at Beech Lodge Care Facility 

from the 1st of January 2020 until the 
1st of 
June 2020. 

• All relevant correspondence related to 
Covid-19 between HIQA and Beech 
Lodge Care 

Facility from the 1st of March 2020 until 
the 1st of June  

FOIR 037 024 Other All relevant correspondence related to 

Covid-19 between HIQA and Esker Lodge 
Nursing Home from the 1st of March 
2020 until the 1st of June 2020. 

• Copies of all protected disclosures 
(redacted if necessary) in relation to 
Covid-19 

from the 1st of March 2020 to 1st of 
June 2020 made by staff members at 
Esker 

Lodge Nursing Home. 
• Copies of all Esker Lodge Nursing 
Home Quality Improvement Plans from 
1st March 

2020 until 1st June 2020. 
• Copies of all reports on the quality and 
safety of care of residents in Esker Lodge 

Nursing Home from 1st March 2020 until 
1st June 2020. 
• Risk assessments in relation to 

outbreaks of Covid-19 in Esker Lodge 
Care Facility. 

Withdrawn (handled outside 

FOI) 

FOIR 038 024 Other I am requesting under the Freedom of 

Information Act 2014 a copy of the 2 
most recent HIQA reports for designated 
centre 3351.  

Refuse. Section 37. 

FOIR 039 024 Other I have received a copy of the 'Rapid 
Health Technology Assessment of 
Continuous Glucose Monitoring in Adults 

with Type 1 Diabetes Mellitus' published 
29th September 2023 by HIQA.  
 

My request is therefore about the 
exclusion of patients diagnosed with 
diabetes type 1 mellitus. Can you please 

Withdrawn (handled outside 
FOI) 
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provide me with information on the 

specific policy, decisions and/or meeting 
minutes where this specific cohort of 
type 1 diabetics are to be excluded? 

FOIR 040 024 Other • All relevant correspondence related to 
Covid-19 between HIQA and Moorehall 
Lodge 

Ardee from 01/12/2020 until 
03/02/2021. This excludes routine 
correspondence sent 

to all providers. 
• Records confirming the number of 
positive Covid-19 tests in Moorehall 

Lodge Ardee 
reported to HIQA from 01/12/2020 until 
03/02/2021, as our client was informed 

by 
the designated centre of this 
correspondence. 

• Records confirming the number of 
Covid-19 deaths in Moorehall Lodge 
Ardee to 

HIQA from 01/12/2020 until 03/02/2021, 
as our client was informed by the 
designated centre of this 

correspondence. 
• Records of all Emergency Management 
Team contact with HIQA from 
01/12/2020 

until 03/02/2021. 

Withdrawn (no action taken) 

FOIR 041 024 Other Personal request.  Withdrawn (handled outside 

FOI) 

FOIR 042 024 Other Personal request. Withdrawn (no action taken) 

FOIR 043 024 Other Personal request. Withdrawn (handled outside 

FOI) 

FOIR 044 024 Business/Int
erest Group 

1. Documentation outlining the planned 
ICT procurements, including hardware, 

software, maintenance agreements, and 
related services, scheduled for this year. 
2. Information on any planned ICT 

projects or initiatives for the current 
fiscal year.  
3. Details on budget allocations 

earmarked for ICT procurement.  
4. Timelines associated with the 
procurement processes.  

5. Any tender notices or requests for 
proposals related to ICT procurement, if 
available.  

Withdrawn (handled outside 
FOI) 
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FOIR 045 024 Journalist - a copy of any correspondence between 

HIQA and IPAS or the Dept of Children & 
Equality with regard to the recent 
inspection carried out on St Patrick's 

Accommodation Centre in Co Monaghan. 

Withdrawn (handled outside 

FOI) 

FOIR 046 024 Other Under the freedom of information Act 
2014. I am requesting a Copy of all 

communication from & to HIQA and 
SallyPark nursing home October 2023 to 
March 2024 its closure (excluding routine 

correspondence)  

Part Grant. Section 36 and 
37. 

FOIR 047 024 Other Under the freedom of information Act 
2014, I am requesting a breakdown of all 

concerns raised about Lucan Lodge 
Nursing Home for the years 2020, 2021, 
2022, 2023, 2024, please include  

How many concerns were raised &  
What they related to, ie. Safeguarding, 
resident care, communication  

Part Grant. Section 35, 37 
and 42. 

FOIR 048 024 Other Under the Freedom of information Act 
2014, I am requesting please copies of 
all communication between HIQA & the 

owners of Passage Healthcare in regard 
to inspection findings and failings of 
Lucan Lodge Nursing home from 2022 to 

present.  

Part Grant. Section 37. 

FOIR 049 024 Other Under the Freedom of information Act 
2014. I am requesting Copies of all 

communications between HIQA, The 
HSE, Dept of Health, Passage 
Healthcare, Owners of Lucan Lodge 

Nursing Home, any Government offices 
in regards to the running of the home, 
and or all issues inclusive of Health and 

safety risks & any other communications 
from June 2023 to 1st July 2024  

Part Grant. Section 37.  

FOIR 050 024 Journalist Under the FOI Act 2014, I am seeking 

the following: all complaints (with 
personal details redacted if necessary) 
made to HIQA from 1 January 2023 to 1 

June 2024 regarding Designated Centres 
for Older People in Cork;                                     
-all complaints (with personal details 

redacted if necessary) made to HIQA 
from 1 January 2023 to 1 June 2024 
regarding Designated Centres for 

Disabilities in Cork;                                                                      
-all complaints (with personal details 

Part Grant. Section 35, 37 

and 42. 
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redacted if necessary) made to HIQA so 

far regarding IPAS centres in Cork. 

FOIR 051 024 Business/Int
erest Group 

• All relevant correspondence related to 
Covid-19 between HIQA and Moorehall 

Lodge 
Ardee from 01/12/2020 until 
03/02/2021. This excludes routine 

correspondence sent 
to all providers. 
• Records confirming the number of 

positive Covid-19 tests in Moorehall 
Lodge Ardee 
reported to HIQA from 01/12/2020 until 

03/02/2021, as our client was informed 
by 
the designated centre of this 

correspondence. 
• Records confirming the number of 
Covid-19 deaths in Moorehall Lodge 

Ardee to 
HIQA from 01/12/2020 until 03/02/2021, 
as our client was informed by the 

designated centre of this 
correspondence. 
• Records of all Emergency Management 

Team contact with HIQA from 
01/12/2020 
until 03/02/2021. 

Part Grant. Section 37. 

FOIR 052 024 Other Under the FOI ACT 2014, I am seeking 
copies of the following records: 
1.       All Credit Card Statements for 

December 2023, January 2024, and June 
2024 
2.       All Bank Account Statements for 

December 2023, January 2024, and June 
2024 

Part Grant. Section 37, 
Section 32. 

FOIR 053 024 Other Personal request. Refuse. Section 15. 

FOIR 054 024 Other Personal request. Part Grant. Section 37. 

FOIR 055 024 Other Under the Freedom of Information Act 
2014, I would like to request data on 

surgical procedures for hospitals across 
Ireland (within your records). 
Specifically, I am seeking the number 

(volume) of surgical procedures for the 
following types: 
• Bariatrics 

• Colon Resection 
• Rectal Resection 
• Gastrectomy 

Grant. 
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• HPB  

• Inguinal Hernia 
• Ventral Hernia 
• Hysterectomy - Benign 

• Hysterectomy - Malignant 
• Lobectomy 
• Cystectomy 

• Prostatectomy 

FOIR 056 024 Other I would like to make a request under the 
Freedom of Information Act 2014 as 

detailed below: Form A, IPAs 
commencement of services by provider, 
for Ballyogan IPA centre Dublin 18. 

NF300 form, Service provider declaration 
form, for the Ballyogan IPA centre Dublin 
18. OSV- ID number for the Ballyogan 

IPA centre. The most recent inspection 
report for Ballyogan IPA centre Dublin 
18.   

Withdrawn (no action taken) 

FOIR 057 024 Journalist Under the FOI Act 2014, I am seeking 
the following: - a copy of any (high-level) 
correspondence between HIQA and the 

HSE with regard to proposals for a non-
urgent healthcare phone line. This 
request to cover the period 1 Sept 2023 

to date.                                                                    
I would prefer to receive this information 
electronically, ideally in its original 

electronic format. 

Part Grant. Section 35. 

FOIR 058 024 Other I would like to request under freedom of 
information, information on the following 

in relation to Concerns re Clondalkin 
Lodge nursing home raised with me!  
1. how many deaths have HIQA been 

informed of since Clondalkin Lodge 
opened? 
2. How many Safeguarding concerns 

have been raised in relation to Clondalkin 
Lodge nursing home? 
3. Have Fire safety concerns been raised 

with HIQA in relation to Clondalkin Lodge 
nursing home? 
4. Have any other concerns been raised 
with HIQA in relation to Clondalkin Lodge 

nursing home? 
                             

Grant. 

FOIR 059 024 Oireachtas Under the FOI Act 2014 I am seeking the 
following information: 
 

- Copy of all correspondence electronic 

Part Grant. Section 29(1). 
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or otherwise between Minister of Health 

& his officials and HIQA Officials  
Concerning  the preparation of the 
“terms of references for the review into 

urgent and emergency care capacity in 
the mid-west region”  
(Period relates to 9th May announcement 

of the review – 21st August 
announcement of the terms of reference.  

FOIR 060 024 Other Personal request. Refuse.  

FOIR 061 024 Journalist Under the FOI Act 2014, I am seeking 
the following: 
- a copy of any direct correspondence 

between HIQA and the IHREC with 
regard to HIQA's inspection function for 
the IPAS. This would be for records 

created in the period since HIQA took on 
this role and in the three months 
preceding that date.  

Refuse. 

FOIR 062 024 Journalist In accordance with Section 7 of the 
Freedom of Information Act, 1997 & 
2003 & 2014 I wish to request access to 

the following documents, which I believe 
to be held by your organisation: 
-Correspondence (email/letter) between 

HIQA senior management and HSE 
senior management in regard to 
information management practices for 

the National Incident Management 
System (NIMS) within the HSE. This 
correspondence would be from 15 

October 2023 to 15 October 2024. 
- Correspondence (email/letter) between 
HIQA senior management -  and HSE 

senior management, and the Department 
of Health -  in regard to use of NIMS for 
the reporting of notifiable incidents to 

HIQA. This correspondence would be 
from 15 October 2023 to 15 October 
2024.  

Part Grant. Section 37, 
Section 29, Section 32. 

FOIR 063 024 Journalist -All update reports/papers held by HIQA 
arising from its 2021 review of 
information management practices for 

the NIMS. 

Part Grant. Section 37. 

FOIR 064 024 Other In accordance with Section 10 of the 
Freedom of Information Act 2014, can 

you please furnish us with the following 
information:- 
1.) Any complaints against THE GROVE 

Withdrawn (no action taken) 
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ADDICTION TREATMENT CENTRE 

(Previously known as the Talbot Grove).  
2.) The Guidelines for the holding and 
administration of medicines in a private 

residential detox treatment facility from 
2019 to date.  
3.) Suicide Prevention and Self-Harm 

Policies for private residential detox 
treatment facilities from 2019 to date. 

FOIR 065 024 Journalist I am sending an updated Freedom of 

Information request regarding hospital 
food. 
This is what I sent last year and you 

approved it- so I am submitting the same 
requests , referring this time to last year 
as in 2023, 

  
(1)         The number of concerns 
received by HIQA relating to hospital 

food quality  in the last year (2023). 
(2)         A breakdown of these concerns 
by acute/community/maternity 

(3)         A cross section of concerns 
relating to nutrition in hospitals (10 
examples, original wording) 

Part Grant. Section 37(1), 

Section 35, and Section 42.  

FOIR 066 024 Other I wish to apply under the Freedom of 
Information Act 2014 for the concern 
detail log in relation to unsolicited 

information/complaints  received by 
HIQA in relation to the care of older 
people since January 2024.  

Part Grant. Section 35, 
Section 30(1), Section 42(M). 
 

FOIR 067 024 Other I wish to apply under the Freedom of  
Information Act 2014 for the concern 
detail log in relation to unsolicited 

information received by HIQA relation to 
the care of persons with disabilities since 
January 2024.  

Part Grant. Section 35, 
Section 42 (M), and Section 
30(1). 

FOIR 068 024 Other I wish to apply under the Freedom of 
Information Act for the concern detail log 
for the unsolicited information received 

by HIQA since January 2024 in relation 
to the care of residents in children’s 
residential centres and special care units 

since January 2024. 

Part Grant. Section 35, 
Section 42 (M), and Section 
30(1). 

FOIR 069 024  Other I wish to make a Freedom of Information 
request under the 2014 Act. 

 
Please provide any documentation that 
confirms that IPAS have formal 

Refuse. Section 15(1)(a). 
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connections to the Tiglin Charity based at 

The Lighthouse, Pearse Street, Dublin 2. 
(I understand Dublin City Mission have 
the lease, but the building is used and 

occupied by Tiglin). 
 
In particular, any formal instruction from 

IPAS instructing volunteers at this charity 
to demand formal identification 
documents from users of this service and 

whether IPAS have provided 'scanning 
devices' to take photos and scans of this 
information - and then to upload any 

information to IPAS. 
 
Please provide the name(s) of the Tiglin 

representative(s) who agreed to this 
practice. 
 

Please also confirm if any such devices 
have been provided by IPAS to Tiglin for 
this purpose, how many devices and the 
cost of these devices and receipts of 

purchase and receipt by Tiglin staff of 
these devices and any dates re. receipt. 
 

Please also provide copies of all 
correspondence between IPAS and Tiglin 
and Dublin City Mission (Charity) in 

reference to the above - dates 1 July 
2024 to 31 October 2024. 
 

Please also confirm if this policy is 
ongoing - and any correspondence 
confirming such. 

FOIR 070 024 Journalist • The number of notices to cancel the 
registration of a residential disability 
centre issued by the Chief Inspector of 

Social Services under Section 51 of the 
Health Act 2007 since 2019. 
• The number of these notices that were 

appealed to the District Court under 
Section 57 of the Health Act 2007 during 
the same time period. 

• And finally, the outcome of these 
District Court appeals (i.e. Chief 
Inspector's decision upheld/overturned) 

over the same time period. 

Grant. 

FOIR 071 024 Journalist The Chief inspector’s report referenced in 
the July 2024 Board minutes on concerns 

Grant. 
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around the financial stability of some 

registered providers of services for older 
people.  

FOIR 072 024 Business/Int

erest Group 

I am requesting records (current and 

historical by year dating back to 2000 if 
possible) of the number of people in 
Ireland who are receiving Intellectual 

Disability and/or Mental Health service 
treatment in the UK. 

Withdrawn (no action taken) 

FOIR 073 024 Other Personal request.  Refuse. 

FOIR 074 024  HIQA 
service user 

I'm looking for access to the "Statement 
of purpose and function" relating to a 
servce that is to be provided by Tender 

Healthcare Services aka Tender Touch 
Services at number 9 Barretstown  
Meadows, Newbridge, Co.Kildare.  

Withdrawn (no action taken) 

FOIR 075 024  Oireachtas I wish to lodge this Freedom of 
Information Request for the above 

Centre number 633 and I am requesting 
the following: 
 
1. all documents of all Registrations for 

St Brendans Community Nursing Unit & 
Day Centre - Ref number 633 for the 
period July 2023 to November 18th 

2024.  
 
2. Please also confirm when was the last 

Registration lodged by the HSE to HIQA 
for the above centre.  
 

Please acknowledge and revert to me.  

Part Grant. Section 37, 
Section 29. 

FOIR 076 024 Other I wish to commence a freedom of 
information request. 

 
Question 1: Could you please advise if 
the Department of Health has requested 

any subsequent analysis of excess 
mortality from the HIQA? 
 

Question 2: Is the HIQA planning, 
preparing, or has it already prepared, an 
analysis of excess mortality for the 

upcoming comprehensive evaluation of 
how the country managed COVID-19, as 
recently announced by the Government? 

 
 
 

Withdrawn (handled outside 
FOI) 
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Under the FOI Act 2014, I request any 

records held by the Health Information 
and Quality Authority relating to 
estimates or analysis of "excess 

mortality" or "excess deaths" in Ireland. 
Please provide digital copies of all 
records containing the term "excess 

mortality" and/or "excess deaths" for the 
calendar years 2013 and 2014. 

FOIR 077 024 Journalist Under the FOI Act 2014, I am seeking 

the following: 
- a copy of any high-level 
correspondence between HIQA and Tusla 

or the Department of Children and 
Equality with regard to the management 
of an incident where four young persons 

went missing from an IPAS centre. 
I would prefer to receive this information 
electronically, ideally in its original 

electronic format. 

Withdrawn (no action taken) 

FOIR 078 024 HIQA 
service user 

Personal request.  Part Grant. Section 37(1)(a). 

FOIR 079 024 Oireachtas I wish to lodge my FOI request for the 
correspondence exchanged between 
HIQA and HSE/St Brendan’s about the 

varying registration, I am requesting ‘any 
correspondence relating to an application 
for to vary in Mid December 2024 to 

present date’ 

  
 
 

Section 29 and Section 37 

FOIR 080 024 Journalist 1. Minutes of provider assurance or other 
meetings between HIQA and the 

management of  
Coovagh House Tusla special care unit in 
2024  

2. Correspondence related to practice 
between HIQA and Tusla, and the 
management of  

Coovagh House Tusla special care unit in 
2024 
3. A summary list of the notifications 

received through portal from Coovagh 
House Tusla special care unit in 2024 
 

  Section 37(1), Section 30 


