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Freedom of Information Requests 2023 Disclosure Log (Non-Personal Requests Only) 

FOI REF APPLICANT 
CATEGORY 

SUBJECT  DECISION 

FOIR 001 023 Journalist Can you please provide me with a copy 
of all correspondence (including emails) 
between (to and from) HIQA and 

Western Care Association (company 
registration No: 28067), regarding 
Western Care Association's  unregistered 

Individualised Services from 1st 
September 2021 to 12th January 2023.  
 

Refuse. Section 29 and 
Section 30. 

FOIR 002 023 Journalist Can you please provide me with a copy 
of the inspection reports done by HIQA 
on 7th December 2022 into 5 

unregistered Western Care Association 
individualised services. 
 

Withdrawn (no action taken) 

FOIR 003 023 Journalist I wish to request a list of standard 
concern detail relating to foster and 
residential children’s services operated by 

Tusla from 2021- 2022                                                   
Original Request Records of the number 
of complaints that HIQA received in 2021 

and 2022 regarding Tusla’s handling of 
complaints and allegations of child abuse 
in foster care and residential centres 

• Records of the grievances and concerns 
were referred to HIQA in 2021 and 2022 
regarding child services and the reasons 

why  
• A copy of the complaints that HIQA 
received in 2021 and 2022 regarding 

concerns over the way in which the child 
and family agency processes and 
investigates allegations and complaints.  

 

Part Grant. Sections 29, 35 
and 42. 

FOIR 004 023 Other Personal request. Refuse. Section 42 (ja) 
 

FOIR 005 023 Journalist Under the FOI Act 2014, I am seeking 
the following: 
- a copy of the chief inspector's report to 

the board for the most recent three 
board meetings for which it is available 
and finalised. 

 

Part Grant. Section 42 (a). 

FOIR 006 023 Oireachtas I wish to apply under the Freedom of 
Information Act for all records in the 

possession of the HIQA in relation to 
Nursing Home  Inspection reports for the 

Part Grant. Section 29, 30, 37 
and 42. 
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Oaklands Nursing Home in Derry, 

Listowel, County Kerry for the year 
2019  and 2020,including any report 
prepared for the successful Section 59 

and Section 64  Heath Act 
2007  application to cancel the 
registration of the nursing home which 

was made to the District Court in 
Listowel on  19th November 2020. 
 

FOIR 007 023 Journalist  1) The number of concerns in 2022 
relating to additional charges incurred for 
nursing home residents; 

2) A breakdown of the concerns by 
county; 
3) A sample of 8 concerns, providing 

additional detail on same.”                                                         
Original request 
 1)The number of complaints received by 
HIQA in 2022 about out of pocket top up 

charges for Fair Deal residents in nursing 
homes 
(2) A breakdown of complaints in 

different regions 
(3) A sample of around eight of the 
complaints as they were made , including 

detail on charges. 
(4) If need be this request can also 
extend to 2021 if the volume of 

complaints in 2022 was too low . 
 

Part Grant. Section 29, 35, 
and 37. 

FOIR 008 023 Journalist The CEO’s Human Capital report 

presented at the November meeting                                                                       
Original request: All reports/briefings 
presented to HIQA’s board at its 

meetings from November 2022 to 
January 2023 
 

Part Grant. Section 29 (1)(a), 

30 (1)(a,b,c). 

FOIR 009 023 Journalist Correspondence between the EMT or 
Head of Children’s services or HIQA 
board, and the Minister for Children or 

secretary general of the Department for 
Children, between 1st October 2022 and 
22nd February 2023                       

Original Request Correspondence 
between senior HIQA management or 
HIQA board, and the Minister for Children 

or secretary general of the Department 
for Children, between 1st October 2022 
and 22nd February 2023   

 

Part Grant. Section 37 (1)(a). 



                                                                                                                                                                           
 

3 
 

FOIR 010 023 Other  I am making a request under the FOI 

Act 2014, about my mother’s time (and 
mine) spent in St. Ita’s County Home, 
Newcastlewest  

 

Withdrawn (no action taken) 

FOIR 011 023 Journalist A copy of the business case, cost benefit 
analysis, sanction or approval documents 

associated with HIQA's Digitally Enabled 
Regulation Project. 
- a copy of any risk assessment 

associated with HIQA's existing system 
i.e. where it is considered unsustainable 
and carries a significant risk. 

Part Grant. Section 30, 31 
and 32. 

FOIR 012 023 Other Personal request. 
 

Refuse. Section 15 (1)(a). 

FOIR 013 023 Business/Int

erest Group 
 

Personal request. Withdrawn (no action taken) 

FOIR 014 023 Business/Int

erest Group 
 

Personal request.  Refuse. Section 37(1)(a). 

 

FOIR 015 023 Journalist 1. Correspondence received between the 
CEO/acting CEO or Chair of the Board of 
Sunbeam House Services and HIQA, from 

1st November 2022 and 1st March 2023, 
excluding routine correspondence related 
to the registration process (but including 
correspondence related to issues related 

to registration cancellation) and report 
development and publication process.  
 

2. Minutes of meetings between 
Sunbeam House Services and HIQA, from 
1st November 2022 and 1st March 2023 

 

Part Grant. Section 29 and 
Section 37. 

FOIR 016 023 Other Personal request Refuse. Section 15 (1)(a), 35, 
42 (m). 

FOIR 017 023 Business/Int
erest Group 

Information requested regarding the 
procurement status of 14 areas 

 

Withdrawn (no action taken) 

FOIR 018 023 Journalist Correspondence/memos/briefings/ 
attachments between HIQA and 

providers of services for people with 
disabilities regarding challenges about 
meeting the needs of service users from 

2022 and to date in 2023. 
 

Withdrawn (no action taken) 

FOIR 019 023 Business/Int

erest Group 

Under the Freedom of Information Act 

2014 I am asking for a breakdown of the 
concerns received for St. Marys nursing 

Part Grant. Section 37 and 42 

(a). 
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home in the Phoenix Park in 2020, 2021, 

2022 and 2023 
 
Could I have a breakdown of categories 

that they fall into please? 
Of these concerns how many were from 
concerned staff members?  

Did any of these concerns warrant 
referral to safeguarding or guards? 
 

FOIR 020 023 Other Under the Freedom of Information Act 
2014, I am requesting information 
inclusive of all Protective Disclosures on 

all concerns received regarding the 
CareChoice Ballynoe nursing home Co 
Cork for the following periods, November 

and December 2020 and January, 
February and March 2021 and what they 
related too. 
 

Please indicate the dates these concerns 
were made. 
 

Part Grant. Section 37, 35 
and 42. 

FOIR 021 023 Other Personal request 
 

Withdrawn (no action taken) 

FOIR 022 023 Other Copy of HIQAs climate action plan 
 

Grant. 

FOIR 023 023 Other I wish to make an access request under 

the General Data Protection Regulation 
2018 and the Freedom of Information Act 
2014 for a copy of any information 

whatsoever, both clinical and non clinical 
on computer or in manual form in 
relation to the Inspection Report of 

Mullingar Regional Hospital that took 
place on the 6th and 7th December 
2022.  

 
Report of an inspection against the 
National Standards for Safer Better 

Healthcare. 
 

Part Grant. Section 37.  

FOIR 024 023 Other Personal request Withdrawn (handled outside 

FOI) 

FOIR 025 023 Other Personal request  
  

Withdrawn (no action taken) 

FOIR 026 023 Journalist Under the Freedom of Information Act, I 
wish to obtain a copy of all 
correspondence including letters, memos, 

hand written notes and emails 
sent by the INMO to HIQA from April, 

Part Grant. Section 29, 30 
and 37. 
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2022 until May 26, 2023 

and all written responses to this nursing 
union from HIQA. 
 

I also wish to receive a copy of all 
correspondence including letters, memos, 
handwritten notes and emails that were 

sent by HIQA to the UL Hospitals’ Group/ 
CEO Professor Colette Cowan and any 
responses from the group/Prof Cowan to 

HIQA concerning the Emergency 
Department at UHL from April, 2022 until 
May 26, 2023 
 

FOIR 027 023 Other A copy of the minutes of meetings 
discussed in the paragraph in italics 

below and any information whatsoever, 
both clinical and non clinical on computer 
or in manual form in relation to the 
following paragraph in italics on page 42 

of the Inspection Report of Mullingar 
Regional Hospital that took place on the 
6th and 7th December 2022.  

Report of an inspection against the 
National Standards for Safer Better 
Healthcare:  

Regional Hospital Mullingar:  
6th & 7 th December 2022:  
Healthcare service ID: OSV-0001072: 

Fieldwork ID: NS_0019.  
 
The paragraph I am referring to in the 

HIQA Report on page 42 is as follows: 
"The Hospital had two confirmed 
outbreaks of CPE in February and May of 

2022. There was no evidence that 
outbreak reports were completed for the 
outbreaks of CPE in line with national 

guidelines. Minutes of outbreak meetings 
submitted to HIQA showed that actions 
required to reduce the risk of further CPE 

outbreaks were discussed at those 
meetings". 
  

Grant. 

FOIR 028 023 Journalist I’d like to request the following records 
under the Freedom of Information Act:  
-       Inspection reports arising from 

HIQA’s pilot inspection programme of 
International Protection Accommodation 
Services.  

-       Briefing documents prepared by the 
Director of Regulation Healthcare arising 

Part Grant. Section 29. 
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from inspections of IPAS services both 

for HIQA senior management and board 
and for the Department of Children, 
Equality, Disability, Integration and Youth  

-       Copies of minutes of a meeting 
with the secretary general of the 
Department of Children, Equality, 

Disability, Integration and Youth on 
November 29 last, and any memos or 
briefing documents generated by the 

above meeting. 
 

FOIR 029 023 Other Personal request 

 

Part Grant. Section 37. 

FOIR 030 023 Other I am requesting information on how 
many concerns were received by HIQA 

regarding Care Choice Trim in 
2020,2021,2022,2023. 
 

Refuse. Section 36 (a). 

FOIR 031 023 Other Under the FOI Act, could I kindly please 
have a copy of all (up-to-date) spine 
diagnostic imaging protocols for CT and 

MRI (any clinical indications or queries) 
for all private providers that you may 
have on your record at the HSE for 

quality control, radiation protection or 
other purposes? 
 

This may include, for example: 
anatomical area, clinical indications 
metastases, primary bone disease, 

multiple sclerosis etc.), scanner 
type/spec, imaging planes, slice 
thickness, contrast administration etc. 
 

And if possible, I would also appreciate if 
you could also provide same for all public 
hospitals. 

 

Withdrawn (no action taken) 

FOIR 032 023 Other I am writing under the Freedom of 

Information Act 2014 requesting the 
specific and exact dates in the following 
months, 
January 2021 

February 2021 
March 2021 
that the 16 complaints were received 

regarding the 
CareChoice Ballynoe Nursing Home Cork. 
 

Withdrawn (no action taken) 
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FOIR 033 023 Journalist All details of inspections of emergency 

and hostel accommodation carried out in 
2022, including findings. 
 

Refuse. Section 15 (1)(a). 

FOIR 034 023 Other Could we proceed with diagnostic CT 
imaging and contrast protocols for these 
3 anatomical areas (and for *all* clinical 

indications with radiological cancer 
diagnoses/investigation a particular 
interest):  

  
1. spine (in particular metastases, 
multiple sclerosis, vertebral 

haemangioma assessment or bony 
neoplasm); 
2. abdo-pelvis (and including any organ-

specific protocols in the abdomen-pelvis 
e.g. pancreas, ovaries, appendix, liver, 
kidney, metastases and/or query cancer 
specialised protocols etc.); 

3. sinus, nasal cavity and nasopharynx 
(the latter possibly MRI only). 
  

This may include, for example, detailed 
scanner type/spec, imaging planes, slice 
thickness, contrast administration 

protocol, contrast agent dose and timing, 
radiation dose, off-protocol indications, 
contraindications, protocol review date 

etc. 
  
And for the following private hospitals in 

Dublin: 
  
1. Beacon 

2. Mater Private 
3. St. James Private 
4. Mater Private  

5. Alliance Medical 
6. Blackrock-Hermitage 
7. St. Vincent's Private 

8. Affidea 
9. Bons Secours 
 

Withdrawn (no action taken) 

FOIR 035 023 Oireachtas I wish to apply under the Freedom of 
Information Act for the concern detail log 
for the unsolicited information received 

by HIQA in 2022 in relation to the care of 
residents in nursing homes both public 
and private.   

 

Part Grant. Section 37 (1), 35 
and 42 (a). 
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FOIR 036 023 Journalist Minutes of HIQA board meetings for the 

months covering January to June of this 
year. 
 

Withdrawn (handled outside 

FOI) 

FOIR 037 023 Other Any correspondence between the CEO of 
HIQA (or her office) and the Minister for 
Health (or his office) which is dated 

between 1st June 2023 and 4th July 
2023.  

Refuse. Section 15 (1)(a). 

FOIR 038 023 Oireachtas I wish to apply under the freedom of 

information act for all high-level overview 
reports, presentations or position papers 
by fire officers/ safety consultants, HIQA 

staff etc in relation to fire safety issues in 
nursing homes since January 2023. The 
request excludes records related to fire 

safety in individual nursing homes.   
 

Grant. 

FOIR 039 023 Journalist 1. Correspondence between HIQA head 

of children services, or other HIQA senior 
management, including chair of the 
board, and Tusla, or the Department of 

Children, on the topic of the sexual 
exploitation of children in State care, 
between June 20th 10th July 2023.  

2. Internal correspondence between the 
HIQA head of childrens' services and 
HIQA chief executive, on the topic of the 

sexual exploitation of children in State 
care, between June 20th 10th July 2023.  
 

Part Grant. Section 37 (1)(a). 

FOIR 040 023 Business/Int
erest Group 

Personal request. 
 

Refuse. Section 15 (1)(a). 

FOIR 041 023 Other Under The Freedom of Information Act 

2014 I am requesting a comprehensive 
search of all records and documents held 
by the Rotunda Hospital relating to the 

use of the labour pool by women in 
labour.  
 

Specifically, I would like to know the 
number of women who have requested 
use of the pool for pain management 

during their labour and successfully 
accessed the pool since it became 
available in May 2022 to May 2023 

Refuse. Section 15 (1)(a). 

FOIR 042 023 Other Under The Freedom of Information Act 
2014 I am requesting a comprehensive 
search of all records and documents held 

by the Rotunda Hospital relating to the 

Refuse. Section 15 (1)(a). 
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costs incurred purchasing and installing 

the labouring pool and costs for staff 
water immersion training during 2020-
2023. 

 

FOIR 043 023 Journalist Copies of any correspondence from 1 
January 2022 to 31 July 2023 between 

HIQA CEO, Director of Regulation 
Healthcare and Head of Programme 
IPAS, and Principal officers, Assistant 

Secretary General, Secretary General 
within the Department of Equality and 
Children and/or the International 

Protection Accommodation Service with 
regard to the following: a/ plans for 
HIQA to carry out inspections of 

accommodation for international 
protection applicants, b/ three specific 
inspections that were carried out on a 
pilot basis by HIQA.  

  
I would prefer to receive this information 
electronically, ideally in its original 

electronic format                  
                                                                  

Part Grant. Section 29 (1)(a), 
37 (1)(a). 

FOIR 044 023 Other Personal request. 
 

Refuse. Section 15 (1)(a) 

FOIR 045 023 Journalist 1. Correspondence (sent and received 

including attachments) between HIQA's 
chief inspector and Ability West, between 
1st April and 8th August 2023.  

 
2. Minutes of meetings between HIQA's 
chief inspector and Ability West, between 
1st April and 8th August 2023.  

Grant. 

FOIR 046 023 Other Personal request. Withdrawn (handled outside 
FOI) 

FOIR 047 023 Other Legal fees paid by the organisation in 
utilising legal firms and consultancy firms 
to consult on and answer FOI requests 

and appeals of FOI requests including 
appeals to the Office of the Information 
Commissioner in the past 5 years. 

 

Grant. 

FOIR 048 023 Other 1.    copies of the corporate and 
directorate risk reports presented to the 

Board and the Board committees from 1 
Jan 2021 to date  
  

2.    copies of all reports arising from 
internal and external audits/reviews of 

Part Grant. Section 29 (1)(a), 
37 (1)(a) 
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HIQA which either commenced or were 

reported upon from 1 Jan 2021 to date 
and that were presented to the Board 
and/or it's Committees.  

  
This includes, but is not limited to, 
internally/externally commissioned 

reviews of all aspects of the organisation 
(including all functions of corporate 
services, ICT and Risk Management), 

management letters arising from reviews 
by the C&AG, reviews commissioned by 
Government Departments and reviews of 
the capacity/capability of all aspects of 

the organisation (including but not 
limited to effectiveness reviews of 
governance structures, the Executive or 

individual business functions).  
 

FOIR 049 023 Other 1) A copy of all correspondence/contact 

of every nature between HIQA and 
tandfonline journal information, in 
relation to the article published in May 

2020, "Behind closed doors: human 
rights in residential care for people with 
an intellectual disability in Ireland". 

 
(2) In the conclusion paragraph of this 
article it states "For the inspectorate of 

residential services, the findings of the 
study were clear that the adaptation of a 
Human Rights Framework would help to 

integrate equality and human rights at all 
stages of the regulatory process, 
including decisions about whether a 

centre should or should not be 
registered".  Please confirm the HIQA 
member(s) / inspectorate of residential 

services, that was/were contacted and 
consulted by the author(s) of this article 
and the HIQA member/inspectorate of 

residential services that stated "the 
findings of the study were clear that the 
adaptation of a Human Rights Framework 

would help to integrate equality and 
human rights at all stages of the 
regulatory process, including decisions 

about whether a centre should or should 
not be registered". 

Refuse. Section 15 (1)(a). 

FOIR 050 023 Business/Int

erest Group 

If you use an IT Service Management 

solution (aka ITSM), please advise what 
you are currently using? (examples 

Withdrawn (handled outside 

FOI) 
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include: ServiceNow, BMC, Freshworks, 

4ME, Hornbill, ManageEngine, Ivanti etc) 
Please provide the platform name. 
• If possible, please also provide the 

previously utilised solution and reason for 
change. 
• When is your current ITSM platform 

contract due for renewal? Please provide 
month/year. 
• Who (if there is one) is your current 

supplier of professional and managed 
services for your ITSM platform?  
• If this is managed internally, please 
confirm the same. 

• How many user licences do you have 
for your ITSM platform? 
• Who is the principal contact for IT 

Services within your organisation? i.e. 
Director of IT or Head of Service 
Delivery. Please provide Linkedin or 

available contact details (where 
appropriate).  

FOIR 051 023 Journalist 1. Minutes of all quarterly meetings 

between HIQA and Tusla, from 1st 
January 2022 to date.  
 

Part Grant. Section 37 (1)(a). 

FOIR 052 023 Journalist 1. Correspondence between the chair or 
CEO of Sunbeam House Services and 
HIQA, in relation to staffing concerns, 

shortages, issues, risks, between 1st 
December 2022 and 28th August 2023, 
including but not limited to a 22nd 

December about Staffing Risk Escalation,  
 
2.  Correspondence between the chair or 

CEO of Sunbeam House Services and 
HIQA, in relation to care standards and 
governance, including any warning 

letters or responses, between 1st April 
and 28th August 2023.   
 

Part Grant. Section 29 and 
Section 37. 

FOIR 053 023 Oireachtas All internal and external correspondence 
regarding Ballynoe Nursing Home from 
December 2020 to March 2021 regarding 

infection control and patient care, 
excluding routine correspondence 
relating to the regulatory process.    

                                                                                            

Part Grant. Section 37, 42 (j), 
35. 

FOIR 054 023 Other Personal request. 
 

Refuse. Section 35. 
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FOIR 055 023 Journalist 1.       Correspondence and meeting 

minutes, (sent and received including 
attachments) between the Registered 
Provider and the Office of the Chief 

Inspector , between 1st April and 22nd 
September 2023, related to concerns 
about residents' funds, fire safety works, 

and governance shortcomings, related to  
Aperee Living Ballygunner, Aperee Living 
Ballinasloe, Aperee Living Tralee, or 

Aperee Living Camp. Amended timeframe 
01 July 2023 and 26 September 2023) 
  
2.        Internal correspondence in HIQA, 

on the subject of the cancellation of 
Aperee Living's registration of its 
Ballygunner nursing home, between 1st 

August and 22nd September 2023. 
  
3.       Correspondence (sent and 

received including attachments) between 
the HSE and HIQA, on the subject of the 
cancellation of Aperee Living's 

registration of its Ballygunner nursing 
home, between 1st August and 22nd 
September 2023.  

  
4.       Copies of any warning letters sent 
to Aperee Living Nursing Homes and the 

Office of the Chief Inspector, between 
1st October 2022 and 26th September 
2023. 

 

Part Grant. Section 36, 

Section 37. 

FOIR 057 023 Other Personal request. 
 

Refuse Section 15 (1)(a). 

FOIR 058 023 Other Under the Freedom of Information Act 
2014 I would like to request all 
correspondence and other records relating 

to the National Gender Service (NGS), 
including around the visit by HIQA to them 
within the last year or so. 

I would prefer to receive the records in 
their original electronic format 
 

Part Grant. Section 42 (1)(a). 

FOIR 059 023 Business/Int
erest Group 

Q1. Can you please list the number of 
devices deployed by your organisation for 
the following?  

 

Withdrawn.(No action taken) 

FOIR 060 023 Other 
Personal request. 

Withdrawn (handled outside 
FOI) 
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FOIR 061 023 Other 1. How many concerns were received in 

both 2020 and 2021 & what themes were 
included those concerns.  
  

2. I am requesting a copy of 
communication between HIQA and 
SignCare Bunclody in relation to the 

Covid outbreak of January 2021.  
  
3. Were deaths in January 2021 reported 

as required within the required timelines?  
  

Part Grant. Section 35 and 

37. 

FOIR 062 023 Other I wish to apply under the FOI Act for the 

following records held by you: Feedback 
and Complaints made regarding CAMHS 
 

Withdrawn.(No action taken) 

FOIR 063 023 Journalist The number of concerns received by 
HIQA relating to hospital food quality in 
the last year. 

(2)         A breakdown of these concerns 
by acute/community/maternity 
(3)         A cross section of concerns 

relating to food quality in hospitals (10 
examples, original wording) 
 

Part Grant. Sections 29, 35 
and 42. 

FOIR 064 023 Other Kindly please see below (in relation to UK 
RCR cross-sectional imaging guidelines 
available online).   

 
Could I please have a copy of any similar 
national and all hospital-level guidelines 

and protocols in relation to brain imaging 
(any modality, notably CT, MRI, PET-CT) 
pertaining to all clinical 
queries/indications (only the most 

recent/updates doc's, am not seeking 
historical data in this regard)? 
 

Refuse. Sections 27 (1)(a), 
Section 15 (1)(a) 

FOIR 065 023 Other Personal Request 
 

Refuse. Section 15 (1)(a). 

FOIR 066 023 Journalist Correspondence between the HIQA CEO 
and HSE CEO from June 2023 to 23 
October 2023 

Correspondence between the HIQA CEO 
and Department of Health Secretary 
General from June 2023 to 23 October 

2023 
 

Part Grant. Section 29 (1)(a). 

FOIR 067 023 Journalist An overview of unsolicited information 

received by HIQA between the dates of 1 
January 2023 and 26 October 2023 in 

Part Grant. Section 37 (1), 

Section 35 and Section 42 
(ja). 
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relation to older people, disability 

services and children’s services 
 

FOIR 068 023 Journalist Under the Freedom of Information Act 

2014, I am requesting the following:                                                    
-Number of concerns for UHL in the last 
12 months                                                                                           

-Number of concerns regarding 
overcrowding in UHL in the last 12 
months                                                       

Cross section of 10 concerns regarding 
same 
                                                 

Part Grant. Section 35, 37, 

42(m). 

FOIR 069 023 Journalist Amended request: Minutes of meetings 
between HIQA and Aperee Callan and 
Aperee Belgooley, between 1st 

September and 6th November 2023. 

Part Grant. Section 37 (1)(a). 

FOIR 070 023 Other I am requesting a copy of an archived 
HIQA report into an inspection carried 

out in 2013 in Cavan/Monaghan Child 
and Family services in relation to the 
National Standards for Child Protection 

and Welfare of children,  
 

Withdrawn. (Dealt with 
outside FOI) 

FOIR 071 023 Journalist I would like to request correspondence 

and minutes for meetings between HIQA 
and Aperee Living, the nursing home 
provider, since May 2023.  

 

Withdrawn. (Dealt with 

outside FOI) 

FOIR 072 023 Oireachtas Could we please request, under the 
Freedom of Information Act, a digital 

copy of all references to Ballynoe in the 
HIQA Chief Inspector Transaction Log 
from December 2020 to January 2022 

 

Part Grant. Section 35 (1)(a). 
Section 37 (1)(a). 

FOIR 073 023 Oireachtas Could we please request a copy of email 
and phone logs between CRTs and HIQA 

regarding Ballynoe Nursing Home from 
the 9th February 2021 to 1st March 2021 
 

Part Grant. Section 15 (1)(a). 

FOIR 074 923 Other Under the freedom of information act 
2014 I wish to obtain a copy of all 
correspondence including letters, memos, 

audit action plans and emails sent by the 
management team of cherry orchard 
hospital (centre id - osv-0000508) to HIQA 

from 4th may 2023 until 17th November 
2023, with particular regard to the HIQA 
unannounced visit of 4th may 2023, and 

the action plans developed to address the 
findings of regulation 17: premises, 

 Part Grant. Section 37 1 (a), 
Section 29 1 (a)  
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regulation 23: governance and 

management, and regulation 28: fire 
precautions.  
I also wish to obtain a copy of all 

correspondence including letters, memos 
and emails sent by the HIQA in response 
to the management team of cherry 

orchard hospital (centre id - osv-
0000508), with particular regard to notes 
on the approval or rejection of plans for 

the renovation of sycamore and willow 
units at said hospital between 4th may 
2023 and 17th November 2023. 

FOIR 075 023 Journalist Under the FOI Act 2014, I am seeking 
the following:  
 

The number of inspections undertaken in 
NOVAS McGarry House in Limerick for 
the time period of 2022 and 2023. Please 
enclose the findings of these inspections 

also.  
 

Refuse. Section 15 (1)(a). 

FOIR 076 023 Journalist 1. A copy of minutes of meetings 
between and by HIQA and the provider 
Knegare Nursing Home Holdings Ltd, in 

relation to An Teaghlach Uilinn Nursing 
Home, between 1st March and 20th 
November 2023.  
 

2. Correspondence sent and received 
limited to warning letters or letters 
stating the intention to cancel 

registration, between HIQA and the 
provider Knegare Nursing Home Holdings 
Ltd, in relation to An Teaghlach Uilinn 

Nursing Home, between 1st March and 
20th November 2023.  
 

Part Grant. Section 29 & 37. 

FOIR 077 023 Other A copy of the letter of decision sent from 
HIQA to Cherry Orchard hospital 
regarding moving of residents. 

  

Part Grant. Section 29, 
Section 37. 

FOIR 078 023 Other Under the Freedom of Information Act 
2014, I am requesting a detailed and full 

correspondence between the HSE Cherry 
Orchard Hospital and HIQA from June 
2021 in regard to the structural works 

needed in two units. 

Refused. Section 15 (1)(a). 

FOIR 079 023 Business/Int
erest Group 

All documents and records, including 
records in electronic format, held by your 

Department concerning alI HIQA 

Grant. 
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investigations and inspections carried out 

by HIQA relating to Cahercalla 
Community Hospital from the 01st 
October 2022 to 31st 

October 2023 to include:  
i. The Outcomes of any such inspections, 
investigations, and;  

ii. ALL recommendations made by HIQA 
on foot of any such inspections;  
….[personal request details]… 

b. any recommendations relating to 
supervision, 
c. any recommendations in relation to a 
care plan, 

d. any documents concerning or touching 
upon an individual assessment.  
 

FOIR 080 023 Other 1. A full copy of your Fixed Asset Register 
for each of the last five years. It should 
include lists of additions and disposals for 

each year. The copy should be made on 
a spreadsheet, if available.  
2. Copies of the corporate risk reports 

presented to the Board from 1 Jan 2020 
to date 
 

Part Grant. Section 37 (1)(a), 
Section 29. 

FOIR 081 023 Other 1)  Copies of all reports arising from 
internal and external audits of HIQA that 
were presented to the Board or its 

Committees. 
2) The cost of each the reports. 
 

Part Grant. Section 37 (1)(a), 
Section 29. 

FOIR 082 023 Journalist Copies of all correspondence between 
the CEO of HIQA (or their office) and the 
Minister for Health (or his office) which is 

dated between 15th October and 5th 
December 2023.  
 

Part Grant. Section 37 (1)(a). 

FOIR 083 023 Journalist 1. Correspondence (sent and received 
including attachments) between HIQA 

senior management, or deputy or chief 
inspectors, and Tusla senior 
management, on the topic of special 
emergency arrangements, between 1st 

August and 19th December 2023.  
 

Refuse. Section 15 (1)(a). 

FOIR 084 023 Other Under the Freedom of Information Act 
2014, I request information regarding the 
number and types of concerns, 
preferably broken down by year, made 

against the National Gender Service 

Part Grant. Section 37 (1)(a). 
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based at St. Columcille's Hospital in 

Loughlinstown Co. Dublin since 2018. 
 

FOIR 085 023 Journalist Under the Freedom of Information Act 

2014, I would like to request a copy of all 
complaints/concerns HIQA received in 
relation to nursing homes in 2023.  

 

 Part Grant. Section 37, 

Section 35, and Section 42. 

FOIR 086 023 Journalist Summaries of all unsolicited information 
received by HIQA in relation to older 

people, children’s services, and disability 
services during the period January 1, 
2023 to the present date 

 

 Part Grant. Section 37, 
Section 35, and Section 42. 


