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 Freedom of Information Requests 2020- Disclosure Log - Non-Personal Requests Only 

FOI Applicant 
Category 

Subject Decision Made 

FOIR 001 020 Journalist Correspondence (letter and email) from HIQA’s 
CEO to the CEO of the Medical Council from 1 
January 2019 to 3 January 2020. I also request 
the return correspondence.   

Part grant, Section 
29(1)(a) 

FOIR 002 020 Journalist The minutes of any board/governing 
authority/management committee meetings that 
took place in 2019. 

Withdrawn. 
Processed outside of 
FOI. 

FOIR 004 020 Other Inspection reports for named disability centre 
for 2003 to 2013. 

Withdrawn. 
Processed outside of 
FOI. 

FOIR 005 020 Other For the period year 2019 to date: 
Correspondence between media/journalists with 
regard to unsolicited information submissions 
regarding nursing home care 
The outcome/determination of unsolicited 
information submissions to HIQA in years 2018 
and 2019. 

Part Grant, Section 
37(1) and 15(1)a 

FOIR 006 020 Journalist I would like to request information on the 
number of complaints received about nursing 
home care in County Donegal in the years 2017, 
2018 and 2019. If possible I would also like to 
request a breakdown of who made the 
complaints - the resident, member of the public, 
staff etc., and also some information about the 
reasons for the complaints in these years.  

Part grant, Section 
29, 35 37, and 42 

FOIR 007 020 Other Please send me full copies of HIQA inspections 
of the foster care service in Louth, or 
Louth/Meath, or a hyperlink to all the foster care 
inspections for Louth, or Louth/Meath, carried 
out to date, or at least in the last ten years. 

Withdrawn. Dealt 
with outside FOI 
process. 

FOIR 008 020 Journalist Under the Freedom of Information Act 2014, I 
would like to request a copy of all complaints 
that HIQAHIQA received in relation to disability 
services last year.  

Part grant, Section 
29, 35 37, and 42 

FOIR 009 020 Journalist 1. A copy of minutes between the chairman of 
Tusla and HIQA, between 1st October 2019 and 
20th February 2020. 
 
2. A copy of minutes between the chief 
executive of Tusla and HIQA, between 1st 
October 2019 and 20th February 2020.  

Part grant, Section 
15, 29, and 37 
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3. Correspondence between the senior 
management of Tusla and the senior 
management of HIQA, between 1st November 
2019 and 20th February 2020.   
 
4. Correspondence between the chair or chief 
executive of HIQA, and the Minister for Children, 
or Department of Children secretary general, 
between 1st November 2019 and 20th February 
2020.   

FOIR 010 020 Other Unsolicited information received by HIQA in 
2019 and 2020 for a named nursing home. 

Refuse. Section 35 

FOIR 011 020  Other  Records relating to changes to HIQA's inspection 
methodology in respect of hand hygiene 
practices in hospitals 

Grant 

FOIR 014 020 Other Personal Request   
FOIR 015 020 Journalist Under the Freedom of Information Act 2014, I 

would like to request a copy of all concerns that 
HIQA has received in relation to Oberstown 
Children's Detention Campus since January 1, 
2019.  

Grant 

FOIR 016 020 Journalist Under the Freedom of Information Act 2014, I 
would like to request a copy of all concerns that 
HIQA has received in relation to foster care 
since January 1, 2019.  

Part grant, Section 
29, 35 37, and 42 

FOIR 017 020 Journalist Correspondence between HIQA and Tusla 
relating to voluntary consent and foster care 
placement.   

Part grant, Section 
29(1)(a) and 37 

FOIR 018 020 Journalist Copies of any submission/briefings/memos or 
other such review or overview documents 
prepared for senior management team and/or 
the board of HIQA relating to decision of 11 
March to cease unannounced inspections during 
the COVID-19 crisis. This request to cover the 
period 1 March 2020 to date of receipt of the 
request. 

Withdrawn. 
Processed outside 
FOI.  

FOIIR 019 020 Journalist All correspondence (including attached 
documents etc) regarding plans/measures 
(including infection control) to protect against 
the Coronavirus in nursing homes and 
residential centres, between Phelim Quinn (CEO 
of HIQA) and: 
•         CMO 
•         Secretary General of the Department of   
Health 
•         Assistant Secretary Generals Department 

Part grant. Section 
32; Section 29; 
Section 36; Section 
35. 
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of Health 
•         CEO of the HSE 
•         Deputy CEO of the HSE 
From February 1st 2020 to the present 

FOIR 020 020 Journalist Under the Freedom of Information Act, I am 
requesting the release of any concerns from 
members of the public or workers in nursing 
homes regarding the coronavirus/Covid-19 since 
January this year. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 021 020  Journalist Under the Freedom of Information Act, I am 
requesting the release of any correspondence 
between the Authority and the HSE, as well as 
any minutes of meetings and/or meeting notes 
between HIQA and HSE officials, regarding the 
coronavirus/Covid-19 pandemic in nursing 
homes since January this year. 

Part grant. Section 
32; Section 29; 
Section 30; Section 
36; Section 35 

FOIR 022 020 Journalist A self-assessment tool (issued by HIQA) to 
Hospital Group CEOs on 8 April, in relation to 
IPC arrangements to manage COVID-19 and the 
returned self-assessments 

Part Grant. Section 
37 

FOIR 023 020 Journalist Copies of any briefings/submissions/reports or 
other review/overview documents prepared for 
senior management or the board with regard to 
the high level of deaths in long term residential 
settings in Ireland. This request to cover the 
period 1 Apr 2020 to date of its receipt. 

Part Grant. Section 
32 (1)(b), Section 
36  

FOIR 024 020 Journalist Copies of any correspondence between Mary 
Dunnion, chief inspector of social services and 
director of regulation with the Health 
Information and Quality Authority, and Paul 
Reid, chief executive of the Health Service 
Executive, dated between February 1st, 2020 
and May 1st, 2020 relating to the Covid-19 
outbreak and nursing homes, residential care 
facilities and/or designated centres. 

Grant 

FOIR 026 020 Journalist Correspondence and notes of calls received  
from six specified designated centres/ nursing 
homes in relation to COVID 19 (Mar -May 2020) 

Part Grant. Section 
29, Section 30, 
Section 35, Section 
36, Section 32  

FOIR 028 020 Journalist • A copy of all the data breaches (records of 
same, details, etc) that HIQA committed since 
January 1, 2019 
• Information on whether either breach was 
reported to the Data Protection Commissioner 
• Information on what, if any, course of action 
was taken as a result of each breach 

Grant 
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FOIR 029 020 Journalist Copies of any correspondence from HSE chief 
operations officer Anne O’Connor - or any other 
HSE official - to Mary Dunnion, chief inspector of 
social services and director of regulation with 
the Health Information and Quality Authority, 
sent in response to Ms Dunnion’s letter of April 
8th relating to Covid-19 and nursing homes. 

Grant 

FOIR 030 020 Journalist • Copy of all correspondence between Phelim 
Quinn, chief executive of HIQA, and the Health 
Minister/Department of Health Secretary, and 
Paul Reid, HSE director general from January 
2020 - May 2020, in relation to Covid-19.  

Withdrawn 

FOIR 031 020 Journalist • Copy of all correspondence between HIQA and 
Nursing Homes Ireland from January 2020 - 
May 2020, in relation to Covid-19 

Part Grant. Section 
37  

FOIR 032 020  Journalist 1.     A copy of the Framework of Information 
on Designated Centres with attached 
appendices, which was submitted to the 
Department of Health by HIQA during the Covid 
pandemic. 
2.     All correspondence associated with the 
attached document between its submissions to 
date. 

Part Grant. Section 
36, Section 37, 
Section 32,  Section 
29, Section 30  

FOIR 033 020 Other The following information in respect of Mount 
Carmel Community Hospital in Churchtown, 
Dublin: 
 
1. Confirmation of whether there any HIQA 
inspections of Mount Carmel Community 
Hospital, Churchtown, between 13 March 2020- 
9 April 2020 and a copy of any inspection 
reports. 
2. Numbers of staff/residents that contracted 
COVID or died between 13 March 2020- 9 April 
2020. 
3. Number of unsolicited complaints received by 
HIQA about Mount Carmel Community Hospital, 
between 13 March 2020- 9 April 2020. 

Part Grant 36 35 
(refuse to confirm 
or deny used) 

FOIR 034 020  Journalist Any material relating to submissions or 
correspondence from HIQA to the Department 
of Health and or the HSE, since February 2020 
to present, relating to nursing homes assessed 
by HIQA to be of particular risk in relation to 
covid-19, plus any subsequent response and 
correspondence from the Department or HSE. 

Part Grant. Section 
36,37, 32, 29, 30  

FOIR 035 020 Journalist A response from the HSE to HIQA following its 
analysis of infection control in hospitals, referred 

Grant 
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to on page 3 of the meeting minutes of the 
NPHET subgroup on acute hospital 
preparedness on 30 April 

FOIR 037 020 Journalist Can you release the following under Freedom of 
Information: 
The list of names of nursing homes submitted 
by HIQA to the Department of Health and the 
HSE at the beginning of the pandemic which 
were of concern. 

Part Grant. Section 
37 Personal 
Information, Section 
35 and Section 32 
Section 36 

FOIR 038 020 Journalist Copies of all correspondence between the HIQA 
CEO and the Health Minister/Department of 
Health Secretary General/ HSE Director General 
from January to May 2020. 

Grant 

FOIR 039 020 Journalist A copy of all and any information kept by you, 
on computer or in manual form, being 
particularly all information and records 
involving: 
 
Nursing home notifications to HIQA in relation to 
suspected and confirmed cases of Covid-19 
(relating to residents and staff) from March 
2020 to May 2020 inclusive. 

Withdrawn 

FOIR 040 020 Journalist Under the Freedom of Information Act, I am 
requesting the release of any 
correspondence between Mary Dunnion and the 
Minister for Health, the minister's secretary, or 
the HSE's social care division, sent between 1 
February and 1 May, regarding Covid-19 
outbreaks in nursing homes. 

Part Grant; S29, 
S30, S36, S32, S37 

FOIR 041 020 Journalist Correspondence between HIQA and the chief 
executive, or board of Sunbeam House Services, 
from 1st March to 25th May 2019. 

Part Grant. Section 
37 Personal 
Information 

FOIR 042 020 Journalist Records of the number of concerns that HIQA 
has received in relation to Mayo University 
Hospital from March 2020 to May 2020.  

Grant 

FOIR 043 020 Other I would like to put in a request for the nursing 
home deaths recorded per day since the 
pandemic began. 
 
I don't require per county, names, the name of 
the facility, or any personal information. Just the 
total per day if that is possible. Even per week 
would be extremely helpful. 

Grant 

FOIR 044 020 Journalist • The number and detailed nature of concerns 
made to HIQA regarding nursing homes in Cork 
in the past 18 months.  
• The number and detailed nature of concerns 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 
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made to HIQA regarding nursing homes in 
Carlow in the past 18 months.  
• The number of nursing homes in Carlow and 
Cork, respectively, that were inspected by HIQA 
in the past 18 months and the number that 
were found to be non-compliant in more than 
half of the criteria inspected on. 

FOIR 045 020  Other All correspondence to include hard and soft copy 
letter and emails as sent from Dealgan House 
Nursing Home to HIQA in the period from 
13/03/20 to 30/0/20 inclusive. Please include 
any notes taken referencing telephone 
conversations/videoconference/physical 
meetings that may have occurred during this 
timeframe. 
All correspondence to include hard and soft copy 
letter and emails as sent from HIQA to Dealgan 
House Nursing Home to HIQA in the period from 
13/03/20 to 30/05/2020 inclusive. Please 
include any notes taken referencing telephone 
conversations/videoconference/physical 
meetings that may have occurred during this 
timeframe. 
Confirmation of date and time of all regulatory 
notifications from Dealgan House Nursing Home 
to HIQA in respect of notification of prescribed 
incidents, events or changes in the period from 
13/03/2020 to 30/05/2020 inclusive. 
A copy of all notifications made by Dealgan 
House Nursing Home to HIQA in respect of 
notifiable incidents, event or changes in the 
period from 13/03/2020 to 30/05/2020 
inclusive. 
All correspondence from HIQA to HSE CHO Area 
8 crisis management team in the period form 
13/03/2020 to 30/05/2020 inclusive with regard 
to Dealgan House Nursing Home. Please include 
any notes taken referencing telephone 
conversations/videoconference/physical 
meetings that may have occurred during this 
timeframe. 
All correspondence from HSE CHO Area 8 crisis 
management team to HIQA in the period form 
13/03/2020 to 30/05/2020 inclusive with regard 
to Dealgan House Nursing Home. Please include 
any notes taken referencing telephone 
conversations/videoconference/physical 

Part grant 36, 37 
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meetings that may have occurred during this 
timeframe. 
All correspondence from HIQA to RCSI Hospital 
Group with regard to Dealgan House Nursing 
Home in the period form 13/03/2020 to 
30/05/2020 inclusive. Please include any notes 
taken referencing telephone 
conversations/videoconference/physical 
meetings that may have occurred during this 
timeframe. 
All correspondence from RCSI Hospital Group to 
HIQA with regard to Dealgan House Nursing 
Home in the period form 13/03/2020 to 
30/05/2020 inclusive. Please include any notes 
taken referencing telephone 
conversations/videoconference/physical 
meetings that may have occurred during this 
timeframe. 
Copy of update form Chairperson of HIQA to the 
Board of HIQA following meeting of Chairperson 
and one or two other members of the board of 
HIQA with members of executive management 
as outlined in minutes of Board meeting on 22 
April 2020.  

FOIR 046 020 Journalist Details of complaints made to HIQA relating to 
Covid-19 testing prior to discharge of patients 
from Cavan General Hospital.  Also the source of 
complaint - whether hospital, family etc.  [note: 
am not requesting identities of complainants] 
Action taken by HIQA relating to each of above 
complaints 
Correspondence including emails between HIQA 
and HSE and/or the RCSI in relation to outbreak 
of Covid-19 at Cavan General Hospital 
Any records held by HIQA relating to the cause 
of an outbreak of Covid-19 at Cavan General 
Hospital 
The number of infection prevention and control 
and decontamination incidents reported by the 
Cavan General Hospital from March 1 to date. 

Refuse. Section 
15(1)(a) records do 
not exist 

FOIR 047 020 Other Nursing home query Withdrawn. 
FOIR 048 020 Journalist The number of allegations of abuse notified to 

HIQA about nursing homes or institutions in 
Longford, Leitrim, Roscommon, Cavan and 
Monaghan, in 2019 and to date in 2020? 
 
Details of the nature of the allegations of abuse, 

Part grant. Section 
37 and Section 36  
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such as physical or emotional, peer-on-peer etc. 
notified to HIQA about nursing homes or 
institutions in Longford, Leitrim, Roscommon, 
Cavan and Monaghan, in 2019 and to date in 
2020? 
 
Details of the locations of allegations of abuse 
notified to HIQA about nursing homes or 
institutions in Longford, Leitrim, Roscommon, 
Cavan and Monaghan, in 2019 and to date in 
2020? 

FOIR 049 020 Journalist Amended text: Correspondence between chief 
inspector Mary Dunnion and chief executive 
Phelim Quinn, on the topic of coronavirus in 
nursing homes, between 1 April and 20 April 
2020  

Part grant 

FOIR 050 020 Journalist Under the Freedom of Information Act, I am 
requesting the release of the number of 
complaints made about physical abuse, financial 
abuse, emotional abuse, and sexual abuse of 
adults living in residential settings from 2015 to 
the present date. 
 
I am requesting this figure to be broken down 
by each type of abuse, as well as for each 
individual year from 2015 to 2020. 

Withdrawn 

FOIR 051 020 Journalist Amended request: Details of unsolicited 
concerns made to HIQA by phone or writing 
from the start of 2020 to date in relation to 
nursing homes for the elderly. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 052 020  Other Records created on or after 1 April 2020, to the 
date of this request, 22 July 2020, relating to 
the application by the Health Information and 
Quality Authority to a District Court for the 
closure of a nursing/care home, or, in the 
alternative, (a) the name of the nursing/care 
home (b) the District Court where the 
application was addressed 

Withdrawn 

FOIR 053 020  Journalist Amended text: Contemporaneous notes made 
by HIQA in respect of risk management 
meetings between HIQA and HSE (Jan - July 
2020)          

Part grant. Section 
36 and 32(a)(iii) 

FOIR 054 020 Journalist Amended text: copies of correspondence 
between HIQA’s CEO and: 
•         CEO of the HSE 
•         Secretary General of the Dept. of Health 
Between 1 March 2020 – 23 July 2020            

Refuse, s15(1)(a) 
no records exist 
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(to also receive copies of FOIR 019 and FOIR 
38) 

FOIR 055 020 Journalist 1. Details of all concerns made to HIQA relating 
to the care of elderly residents staying in Irish 
nursing homes made by staff, family members 
and residents. 
2. It should include the amount of concerns and 
the reason for said concerns, eg, assaults, 
conditions, lack of food, etc 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 056 020 Journalist Under the Freedom of Information Act 2014, I 
would like to request a copy of all 
complaints/concerns that HIQA has received 
about nursing homes so far this year. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 057 020 Journalist Copies of the minutes of all board (or similar 
authority) meetings from January 2020 to June 
2020  

Withdrawn 

FOIR 058 020  Journalist Copies of any correspondence between HIQA 
and the HSE, the Department of Health, or any 
of the bodies under their aegis with regard to 
the following report: 
https://www.thejournal.ie/covid-19-deaths-
ireland-HIQA-5140490-Jul2020/ 
This request to cover the period 15 June 2020 
to date of receipt of the request. 

Grant 

FOIR 059 020 Journalist • A copy of all correspondence from Nursing 
Homes Ireland regarding GPs refusing to carry 
out medication reviews between the period of 
Jan 1 2019 and June 30, 2020  
• A copy of all correspondence from Nursing 
Homes Ireland regarding having to 
pay/incentivize GPs to attend their facility 
between the period of Jan 1 2019 and June 30, 
2020  
 
I would prefer to receive this information 
electronically, preferably in its original 
formatting. 
 
When conducting your search and retrieval 
please consider official information held on non-
official systems, emails accounts and devices. 
For example, WhatsApp groups etc. 

Refuse. Section 15a 
records to not exist 

FOIR 061 020 Other Personal request 
 

 

FOIR 062 020 Journalist I wish to be provided with copies of any internal 
correspondence or memos that concern any 
proposals to bring inspection of residential drug 

Withdrawn. Handled 
outside FOI 
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rehabs under the remit of HIQA. These records 
should be from 1 Jan 2017 to present time. 

FOIR 063 020 Journalist 1. Communications between HIQA and the 
Sisters of Charity/St Vincent's Centre, including 
any documents/reports, regarding financial 
irregularities as referenced in the HIQA 
inspection report dated 8 July 2019 
 
Date range:  
1 Jan 2016 to 31 Dec 2017 and  
1 Jan 2019 to 31 Dec 2019 
 
2. Notification(s) regarding allegations of 
financial abuse submitted to HIQA 

Part grant: Section 
37 Personal 
information 

FOIR 064 020 Journalist • A copy of all concerns HIQA has received this 
year in relation to designated centres for adults 
and children with a disability 
• A copy of all concerns HIQA has received this 
year in relation to statutory children’s residential 
services. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 065 020 Other Can you let me know if, in relation to internal 
competitions for promotion only, it is the 
practice of HIQA to provide the following 
information to individuals on the competition 
panel if requested to do so by one of those 
individuals.  
1. The number of applicants for an internal 
promotion only competition.  
2. The number of individuals who were placed 
on the shortlist or panel for a specific post as 
per point 1. 
3. If it is not the practice of HIQA to provide the 
above information, please specify the reason(s). 
 
Please note I understand that personal 
identifying information such as gender, personal 
details, etc. cannot not be shared with staff.  I 
am also not seeking any specific information in 
relation to previous competitions.  

Withdrawn. Dealt 
with outside FOI 
process 

FOIR 066 020 Other I refer to the programme of thematic 
inspections on restraint in designated centres 
for disability during 2019. 
 
Under the freedom of information act I am 
requesting the names of the centres that were 
inspected.  If you can email the list to me 
please. I am also seeking clarification if all of 

Withdrawn. Dealt 
with outside FOI 
process 
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these inspection reports are published on your 
website.   

FOIR 067 020  Journalist Correspondence (sent and received including 
any referenced attachments) between HIQA and 
Tusla, between 1st May 2020 and 15th 
September 2020.  

Part Grant Section 
29 and Section 30 

FOIR 068 020  Journalist All warning letters sent by HIQA to providers 
from 1st July to 15th September 2020.  

Part Grant Section 
29 and Section 30 

FOIR 069 020 Journalist • The position paper on emergency department 
overcrowding, referred to in the HIQA March 
2020 board meeting. 

Grant 

FOIR 070 020  Other Under the Freedom of Information Acts I wish 
to receive all submissions made to HIQA on the 
Draft Recommendations on the Implementation 
of a National Electronic Summary Record. 

Refuse. Section 29, 
Section35 and 
Section 37 

FOIR 071 020  Journalist I am writing to request the following, all for 
between the dates of 1st March 2020 until 16th 
September 2020. 
  
a) Correspondences between, to or from 
Maynooth Lodge Nursing Home and HIQA 
relating to a COVID-19 outbreak within the 
nursing home 
b) Correspondences between, to or from 
Maynooth Lodge Nursing Home and HIQA 
relating to COVID-19 provisions taken within the 
nursing home 
c) Correspondences between, to or from Mill 
Lane Manor Private Nursing Home and HIQA 
relating to COVID-19 provisions taken within the 
nursing home 
d) Correspondences between, to or from Mill 
Lane Manor Private Nursing Home and HIQA 
relating to a COVID-19 outbreak within the 
nursing home 
e) Any concerns from residents, relatives of 
residents or staff of Mill Lane Manor Private 
Nursing Home, Maynooth Lodge Nursing Home, 
Ryevale Nursing Home, Marymount Care Centre, 
Elm Hall Nursing Home and Lucan Lodge 
Nursing Home. 
f) Correspondences on plans for HIQA to make 
announced visits to Ryevale Nursing Home, 
Marymount Care Centre, Elm Hall Nursing Home 
and Lucan Lodge Nursing Home. 
 

Part grant. Section 
35, 37, 30(1)(a) ,42 
(m) 
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FOIR 072 020 Other I am requesting information on Nursing home 
ownership. In excel if possible of each nursing 
home and who owns it, particularly among 
private nursing homes, as recent as possible. 
With as much detail as possible on group 
ownership, date of registration etc 

Withdrawn. Dealt 
with outside of FOI 
process. 

FOIR 073 020  Other I am making a request under the Freedom of 
Information Act 2014 in relation to all data held 
by you in relation to me from October 2019 to 
September 2020. This data should include any 
and all interactions, conversations and records 
of meetings. 

Part grant S37 S36 
S29 S30(1)(a) S31 

FOIR 074 020 Journalist • Records of correspondence between HIQA and 
the Department of Health in relation to 
residential care centres for people with 
disabilities in regard to capital improvements 
from January-September 2020 

Refuse. Section 15a 
records to not exist 

FOIR 075 020 Other I am looking to get a record of correspondence 
between HIQA and Tara Winthrop nursing home 
relating to the response on COVID-19 between 
the period of March 6th and April 23rd 

Part grant. Section 
37 

FOIR 076 020 Journalist Details of unsolicited information received by 
HIQA between the dates of 1 March and 1 
October 2020 in relation to older people, 
disability services and children's services. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 077 020 Journalist Under the FOI Act 2014, I am seeking the 
following: 
- details of the number of data breaches 
involving HIQA for the calendar years 2019 and 
thus far in 2020. 
- a brief line description of each data breach 
involved, its location in the country, and the 
outcome/result of it.  

Withdrawn. Dealt 
with outside FOI 
process 

FOIR 078 020 Other  Withdrawn.   
FOIR 079 020  Journalist Copies of any correspondence (letters or emails) 

from HIQA chief executive Phelim Quinn to HSE 
chief executive Paul Reid and from chief 
inspector of social services Mary Dunnion to 
Kathleen Mac Llean, Department of Health, 
August 1st, 2020 to the present relating to 
Covid-19 and nursing homes/long-term 
residential care facilities along with any replying 
correspondence that they may have received 

Part Grant: s37 
personal info 

FOIR 080 020 Journalist Under the Freedom of Information Act 2014, I 
am seeking the following records. 
A copy of the inspection report and copies of all 
drafts of the report prepared following an 

Refuse. Section 29 
and Section 30 
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inspection of Service no 3361, Cluain Fhionnain, 
Killarney, Co. Kerry, in or around the 29/30th of 
August 2017. 
The inspection was undertaken by two HIQA 
Inspectors and an Inspector Manager.  

FOIR 081  020 Journalist Under the Freedom of Information Act, I wish to 
obtain details of concerns about the care of the 
elderly in Clare nursing homes and a number of 
South Galway nursing homes in 2017, 2018, 
2019 and up to September 30, 2020. 
The South Galway nursing homes include 
Clarenbridge Nursing Home, Kilcolgan Nursing 
Home, Little Flower Nursing Home, Portumna 
Nursing  Home and Rosemount House Nursing 
Home. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 082 020  Journalist Under the Freedom of Information Act, I wish to 
obtain a copy of all correspondence including 
letters, memos, hand written notes and emails 
sent by the INMO to HIQA from January 1, 2020 
until October 15, 2020 and all written responses 
to this nursing union from HIQA. 
 
I also wish to receive a copy of all 
correspondence including letters, memos, hand 
written notes and emails that were sent by 
HIQA to the UL Hospitals’ Group/ CEO Professor 
Colette Cowan and any responses from the 
group/Prof Cowan to HIQA. Correspondence 
related to the National Care Experience 
Programme can be excluded from the request. 

Part Grant. Section 
35 and Section 37 

FOIR 083 020  Other  I note from HIQA’s representative’s attendances 
before, and presentations to a Committee of 
Members of the Oireachtas, that you have, since 
2013, made may critiques, requests and 
submissions to Government and/or Government 
Department)s) in the matters of shortcomings or 
deficiencies in legislation, primary or secondary, 
relative to your areas of statutory responsibility 
in respect of residential care settings for older 
people in Ireland, or proposals for change to 
such legislation/regulations. In accordance with 
the relevant provisions of the Freedom of 
Information, I request access to any all and all 
records pertaining to the matters set out in the 
preceding paragraph, including correspondence, 
publication references and sources, minutes of 
meetings and file notings. 

Withdrawn. Dealt 
with outside FOI 
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FOIR 084 020  Other I request access to the following records: clear 
grounds on local and national lockdowns as they 
go against my constitutional rights of freedom 
to move 

Withdrawn, HIQA 
not appropriate FOI 
body. 

FOIR 085 020 Other • What are the amplifications required for 
COVID 19 PCR assays since October 8th 2020? 
•   What are the amplifications required for 
COVID 19 PCR assays since March 1st 2020?   
• How many people have been tested in each of 
the test centres nationwide by month? 

Transferred to the 
HSE 

FOIR 086 020 Other  I would like to make a freedom of information 
request regarding the publication dates of all 
children's service (Fostering services, residential 
services, and special care and child protection & 
welfare services) inspection reports published 
during 2016 and 2017. 

Withdrawn. Dealt 
with outside FOI 

FOIR 087 020  Other On foot of info provided previously,                                     
• “Observations/submissions were made by 
HIQA in relation to allowing registered provider 
of nursing homes until the end of 2021 to 
demonstrate compliance with Regulation 17 and 
Schedule 6 of the 2013 care and welfare 
regulations 
• What amendments, specific to nursing home 
regulation, were proposed in letter from CEO 
Phelim Quinn wrote to the CMO seeking 
amendments to the Health Act 2007 in (2016).   
• Material relevant to nursing home regulation 
contained in the documents HIQA published 
exploring the regulation of health and social 
care services and outlining changes HIQA would 
recommend to the regulatory framework (March 
2017)  
• Material relevant to nursing home regulation 
contained in two letters sent by HIQA Chairman 
to Minister Donnelly (July 2020).” 

Part grant S S29 
S30(1)(a) S31(1)(a) 

FOIR 088 020  Other I specifically require St Luke’s Nursing Home 
Inspection reports for 2018 and 2019. I also 
wish to access all complaints in relation to 
medical care and examinations conducted by [St 
Lukes]. 

Refuse 15(1)(a) no 
records exist 

FOIR 089 020 Journalist Under the FOI Act 2014, I am seeking the 
following: 
- Details of the number of data breaches 
involving HIQA for the calendar years 2019 and 
thus far in 2020. 
- A brief line description of each data breach 

Withdrawn. Dealt 
with outside FOI 
process 
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involved, its location in the country, and the 
outcome/result of it.  

FOIR 090 020 Other A copy of all correspondence in relation to me in 
the period starting  
01 Jan 2019 and ending 30 March 2020.  

Part Grant; s37 
Personal Info and 
S30(1)(a) legal 
privilege 

FOIR 091 020 Journalist I am seeking copies of complaints made by or 
on behalf of nursing home residents to HIQA in 
relation to residential care/care at nursing 
homes between 1 January 2019 and 31 
December 2019.  
 
I previously submitted a similar request (FOIR 
036 017) which you may wish to refer to and I 
would be happy to receive these records 
regarding the concerns raised with HIQA related 
to residential care/nursing homes for 2019 in 
the same table format. 

Withdrawn. Dealt 
with outside FOI 
process 

FOIR 092 020 Journalist Amended request: All concerns received by 
HIQA about both HSE and private nursing 
homes in the county of Kerry for the period 
January 1st, 2018 to the present. 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 

FOIR 093 020  Other 1. All correspondence (to include letters, emails, 
telephone logs) from HIQA to./from/regarding 
Dealgan House Nursing Home Toberona 
Dundalk from 1/5/20 to 1/11/20. To include all 
correspondence to/from/involving  
2. All correspondence (to include letters, emails, 
telephone logs) from HIQA to/from/involving  
CEO RCSI Group  from 1/5/20 to 1/11/20 
regarding Dealgan House Nursing Home 
Toberiona Dundalk 
3. All correspondence (to include letters, emails, 
telephone logs) from HIQA to/from/involving 
regarding Dealgan House Nursing Home 
Toberona Dundalk from 1/5/20 to 1/11/20.  
4. All correspondence (to include letters, emails, 
telephone logs) from HIQA to/from/involving 
Nursing Homes Ireland  regarding Dealgan 
House Nursing Home Toberona Dundalk from 
1/5/20 to 1/11/20.  
5. All correspondence (to include letters, emails, 
telephone logs) from HIQA to/from/involving 
Paul Reid regarding Dealgan House Nursing 
Home Toberona Dundalk from 1/5/20 to 
1/11/20.  
6. All correspondence (to include letters, emails, 

Part grant; Section 
36, Section 37  
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telephone logs) from HIQA to/from/involving  
the Office of the Minister for Health and the 
Minister for Health  regarding Dealgan House 
Nursing Home Toberona Dundalk from 1/5/20 to 
1/11/20.  

FOIR 094 020  Other A copy of a report titled "Analysis of NF01 and 
NF02 notifications to HIQA" which was released 
in May 2020 and is cited in a report prepared for 
the Minister for Health titled "Covid-19 Nursing 
Homes Expert Panel: Examination of Measures 
to 2021".   

Released outside 
FOI 

FOIR 095 020 Journalist Amended request: I’d like to apply under the 
Freedom of Information Act for the following 
records: 
- All reports of inspections of Oaklands Nursing 
Home, Listowel, Kerry, conducted by HIQA from 
July 1 2020 to date. 
- Correspondence held by HIQA about Oaklands 
Nursing Home from third parties such as public 
representatives, health professionals, residents 
and their families, from July 1 2020 to date, 
excluding correspondence related to legal advice 
and routine correspondence related to the 
registration process 
- Correspondence between HIQA and Oaklands 
Nursing Home from July 1 2020 to date. 

Part grant. Section 
37, Section 30, 
Section 36, Section 
29(1)(a),  

FOIR 096 020  Other  Refuse S15(1)(c) 
voluminous 

FOIR 097 020 Other I am requesting copies of my communication 
with HIQA regarding complaints and concerns I 
raised regarding Oaklands Nursing Home in 
Listowel, Co. Kerry. 

Released outside of 
FOI 

FOIR 098 020 Journalist Amended request: All correspondence, including 
email, written and telephone memos,  between 
HIQA and the HSE including Cork Community 
Healthcare on the Oaklands Nursing Home, 
Derry Listowel, for the period 1 July 2020 to 23 
November 2020. 

Part grant. Section 
37, Section 30, 
Section 36, Section 
29(1)(a),  

FOIR 099 020 Journalist Correspondence between HIQA and the HSE in 
relation to Oaklands Nursing Home, Listowel, Co 
Kerry, between 1-26th November 2020 

Part grant. Section 
37, Section 30, 
Section 36, Section 
29(1)(a),  

FOIR 100 020 Journalist Copies of concerns received by HIQA in regard 
to allegations of abuse in HSE older persons’ 
and disability services in Dublin 6W, Dublin 8, 
Dublin 10, Dublin 12, Dublin 16, Dublin 20, 
Dublin 24, South County Dublin and Kildare from 

Part grant. Section 
35, Section 37 29(1) 
and Section 42 (m) 
and Section 
15(1)(a) 
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1 January 2018 to 9 December 2020. 
A breakdown of the number of NFO6s received 
HSE older persons’ and disability services in 
Dublin 6W, Dublin 8, Dublin 10, Dublin 12, 
Dublin 16, Dublin 20, Dublin 24, South County 
Dublin and Kildare from 1 January 2018 to 9 
December 2020 by anonymised centre. 
Correspondence (letter and email) between the 
HIQA CEO and HIQA Chief Inspector of Social 
Services/ Director of Regulation and the 
following  - HSE CEO, Director of HSE National 
Safeguarding Office, HSE Confidential Recipient, 
National Lead in HSE Quality and Patient Safety 
Office, Chair of Safeguarding Ireland, on 
backlogs in addressing safeguarding concerns in 
relation to vulnerable persons and resourcing of 
safeguarding and protection teams across the 
HSE, from 1 January 2020 to 17 December 
2020. 

FOIR 101 020  Other Copy of a Serious Incident Review report that 
Dealgan House Nursing Home undertook in 
response to the Covid 19 outbreak in April 2020 

Refuse 36, 30(1)(a) 

FOIR 102 020 Journalist Copies of any correspondence between HIQA 
and the operators/owners/management of the 
Irish Cement factory in Limerick with regard to 
respiratory mortality/respiratory illness in the 
Midwest region. This request to cover the period 
September 2017 to date of receipt of the 
request. 

Refuse 15(1)(a) no 
records exist 

FOIR 103 020    Journalist -Correspondence between HIQA’s CEO and the 
HSE’s CEO relating to assurances sought by 
HIQA on the HSE’s commitment to the multi-
agency response on nursing homes. 
-Correspondence between HIQA’s chairperson 
and HSE’s chairperson on the above, if relevant. 
-Emails held by HIQA that reference the HSE’s 
commitment to that multiagency response, 
including reasons for questioning HSE’s 
response. 

Withdrawn 
(released records 
from FOIR 070 020) 

FOIR 104 020   Other Amendment of personal information under s9 
FOI Act. 

Refuse 

FOIR 105 020   Other  I am looking for access to assault numbers and 
serious assault numbers in the special care unit 
Coovagh house Limerick. Can I have access to 
these numbers from 2017-2020? 

Withdrawn 

FOIR 106 020   Other Copies of the daily tracker email sent by Mary 
Dunnion/Finbarr Colfer to HSE Operations, 

Part grant; s32, s36, 
s37, s30(1)(a) 
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outlining potential centres/issues of concern, 
between the 21st December to 29th December 
2020. This is to include attachments 
 

 


