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KEYFINDINGS

Ongoing monitoring and regulation of
Services has seen an increase in
compliance and providers striving
beyond basic compliance.

Effective governance and clear

\ accountability structures are essential
@ for the sustainability of the quality and
0 safety of care.

INSPECTIONS
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Inspections carried out in

NURSINGHOMES

Inspectors found full 27%

2016 compliance with the @
regulations increased
by 12% between v
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Nursing home providers are now i gnnh

o0ing beyond.basic compliance’

s smiiwith regulations
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Inspections carried out in
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CENTRESFORPEOPLE
WITHDISABILITIES

Alm

management compliant or

\ centres
,  substantially compliant of ins und \ \
\ safeguarding and
\ safety compliant or hEN -
M substantially compllant ’ B
b / of which
40% / accommodated

people moving from
non-compliance 38% congregated settings

non-compliance

HEALTHCARE

Inspections in areas of

, special care units,
! prevention and control of
' protection and welfare, healthcare-associated

\ -~

. infection,
/ detention campus,

| . .
medication safety,

\
\ and foster care.

\ and nutrition and
hydration.

THEVOICEOF PEOPLE

USING SERVIGES

We spoke with thousands of
people using health and social
care services during 2017

For example, inspectors

e spoke with more than 3,900
people using disability services

e met with 4 advocacy groups
for people with disabilities

e met with 61 children in
children's residential centres

13,000

responses to the

National
. Patlent

.« EXperience
Survey

— are mformmg HIQA's
approach to monitoring
of healthcare services

Most people who speak to Q Q Q

Inspectors express
satisfaction with the service
being provided to them.

LOOKINGFORWARD

e Need to strengthen effective e g(
governance and clear accountability 60v8r‘h&

at a provider level to deliver and accaumtabf ,ty
sustain safe, quality care.

’ng e (reater emphasis must be put on
gafegUﬂVG('

robust safeguarding practices.

e Thematic programmes have a positive

impact on quality and safety and should be Qua/,ty &
expanded. For example 74% of dementia

outcomes inspected in 2017 were ga{efy

compliant or substantially compliant.

. / e National health and social care paolicy needs
Nﬁtm"ﬂ to be developed and implemented to

OII.C_}/ support improvement in care, for example
'b safeguarding legislation.

e The system of regulation and monitoring 7(_6
needs to promote innovation in health and PI’OWLU
social care models, to ensure quality and /'MVI m/a.t;m"
safety of services into the future.

https://www.higa.ie/



