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Freedom of Information Requests – Disclosure log – Non Personal Information Only 

Date of 
Request  

Our Ref Summary of Request Applicant 
Details 

Decision Due 
Date 

Decision Made 

 

06 January 2015 
 

FOIR 001 015 XXXXX following a HIQA inspection on the 18-19 
November 2014 the HIQA inspector notified the local fire 

authority that there was an issue with fire exits in xx 
nursing home building. I would like access to all written 

records between HIQA and the Fire Authority. 
 

Client    
(Service provider) 

02 February 2015 Granted 

13 January 2015 FOIR 002 015 Copies of any correspondence between the Health 

Information and Quality Authority (HIQA) and Tusla 
Child and Family Agency between the date in 2013 it 

assumed responsibility for 

managing children residential centres and the end of 2014 
in which complaints or concerns were discussed or 

mentioned relating to: 
 Children’s residential centres 

 Children’s special care units 

 Children’s foster care 

 Children detention schools 

Could you give me a list of the sources of these 

complaints, e.g. staff members, members of the public, 
residents etc. Even if you can't provide me with exact 

numbers, I just need confirmation of where the 

complaints were coming from and if possible, the most 
common source of complaints. 

 

Journalist  

 
06 February, 2015 Part Granted 
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Date of 
Request  

Our Ref Summary of Request Applicant 
Details 

Decision Due 
Date 

Decision 
Made 

 

22 January 2015 
 

FOIR 003 015 Statistics on the previous professional background of 

HIQA inspectors between 2009-2014 
 

Training HIQA inspectors receive also between (2009-
2014) 

 

Other  

 
18 February, 2015 Granted 

22 January 2015 
 

FOIR 004 015 Statistics on Adult Disability Residential Care that 
received: Major, Moderate and Minor non-compliance: 

through the inspection process between December 2013- 
January 2015 

 

Other  

 
18 February, 2015 Granted 

22 January 2015 
 

FOIR 005 015 Statistics on Adult Disability services that are completely 
compliant with standards and guidelines between 

December 2013 -January 2015 

 

Other  

 
18 February, 2015 Granted 

22 January 2015 
 

FOIR 006 015 All correspondence between HIQA and XXXXX Nursing 

Home, located in XXXXX. The time frame for this request 
is 01/01/11- today’s date (23.01.2015) 

 

Journalist  

 

19 February, 2015 

 
 
Fee not provided 

Part Granted  

 
 
Pending fee 

28 January 2015 FOIR 007 015 Please provide me with all correspondence between the 

office of the Ombudsman and the Health Information and 
Quality Authority from October 1st, 2014 to the current 

date. 

 

Journalist  24 February 2015 Granted  
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Request  

Our Ref Summary of Request Applicant 
Details 

Decision Due 
Date 

Decision 
Made 

 

29 January 2015 
 

FOIR 008 015 Correspondence which relates to a request by HIQA to 

Beaumont Hospital that an amendment be made to 
Beaumont Hospital, Neurosurgical Quarterly KPI report, 

First Quarter 2012- HIQA Report, Amendment to results 
of KPI 7 
 

Other   25 February, 2015 Granted 

02 February 2015 FOIR 009 015 All information in the possession of HIQA in relation to 
unsolicited information received since 1 Nov 2014 in 

relation to older people, disability services and children’s 

centres  
 

Oireachtas 
 

27 February, 2015 Part Granted 

03 March 2015 FOIR 011 015 All correspondence between HIQA and the HSE Director 

General, HSE National Director of Social Care and the 
Minister for Health, on any issues relating to the 

appointment by the HSE of a Confidential Recipient in 
respect of HSE-funded services for vulnerable people. 

 
I would also request any correspondence from HIQA to 

the Confidential Recipient pertaining to their role. 

 
The period of the correspondence would be 1 December 

2014 to 3 March 2015.  
 

Journalist  

 

02 April, 2015 Refused 

 
 

Administrative 
grounds 15(1)(a) 
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Request  

Our Ref Summary of Request Applicant 
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Decision Due 
Date 

Decision 
Made 

 

03 March 2015 FOIR 012 015 Copies of all correspondence – to include emails, memos, 

letters, handwritten notes, etc – sent to HIQA by 
consultants working in HSE hospitals referring to 

inappropriate use of trolleys in the Accident and 
Emergency Departments, and/or placing patients on 

trolleys in wards as a result of overcrowding in the A&E; 

sent at any time since January 2014.  
 

Copies of all correspondence – to include emails, memos, 
letters, handwritten notes, etc – sent to HIQA by the Irish 

Nursing and Midwives Organisation and/or by 

representatives of the INMO referring to inappropriate use 
of trolleys in the Accident and Emergency Departments in 

HSE hospitals, and/or placing patients on trolleys in wards 
as a result of overcrowding in the A&E; sent at any time 

since January 2014.  
 

Copies of all correspondence – to include emails, memos, 

letters, handwritten notes, etc – sent to HIQA by 
members of the public referring to inappropriate use of 

trolleys in the Accident and Emergency Departments, 
and/or placing patients on trolleys in wards as a result of 

overcrowding in the A&E; sent at any time since January 

2014.  
 

Journalist  

 

08 April, 2015 Part Grant  
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Request  

Our Ref Summary of Request Applicant 
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Decision Due 
Date 

Decision 
Made 

 

13 March 2015 FOIR 014 015 All correspondence between the Health Information and 

Quality Authority (HIQA) and the Health Service Executive 
and Department of Health on the HIQA investigation 

report into Portlaoise Hospital. 
The timeline would cover November 2014 to the present. 

The correspondence would include responses from both 

the HSE and the Department of Health. 
 

Journalist  

 

08 June, 2015* 

 
 
*Requester asked for 
request to be activated 
immediately after the 
publication of the 
Portlaoise report  
 

Part Granted 

31 March 2015 FOIR 015 015 Applications for exemption to the moratorium for positions 
within HIQA January to September 2010 

 

For the number of personnel seconded from the HSE  
 

The Positions filled i.e. Inspectors  
 

What time frame were they seconded for  (see 
parliamentary question 45999/10 Leo Varadkar 7 12 

2010) 
 

Other  29 April, 2015 
 

Granted 

20 April 2015 FOIR 016 015 I confirm that I require copies of all records held by or in 

the possession or power of procurement of the Health 
Information and Quality Authority containing any 

information whatsoever in respect of the insurance cover 
held by the above nursing home or any mention 

whatsoever in relation to insurance in respect of the said 
facility (Carlford Nursing Home) 

 

Other  18 May, 2015 Refused 

 
 

Administrative 
grounds 15(1)(a) 

 

http://www.oireachtas.ie/documents/op/Dec10/Questions/pq071210.pdf
http://www.oireachtas.ie/documents/op/Dec10/Questions/pq071210.pdf
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Decision 
Made 

 

28 April 2015 FOIR 017 015 All correspondence between HIQA and the Irish College of 

General Practitioners (ICGP), individual GPs, doctor 
representative bodies (namely the IMO and NAGP) and 

indemnity bodies pertaining to any issue associated with 
the planned implementation and monitoring of HIQA 

Standards (National Standards for Safer, Better 

Healthcare) within General Practice. 
 

Journalist  

 
26 May,  2015 Refused 

 
 

Administrative 
grounds 15(1)(a) 

08 May 2015 FOIR 018 015 All records held Copies of all correspondence between 

each/any/all of the following individuals that related to 

HIQA’s report into Portlaoise and/or maternity services 

nationwide since the beginning of February 2015.  

 Tony O’Brien (HSE DG)  

 Laverne McGuinness (HSE deputy DG) 

 Philip Crowley (HSE National Director of Patient 

Safety)  

 Liam Woods (HSE National Director of Acute Hospitals) 

 Paul Connors (HSE National Director of 

Communications)  

 Tony Houlihan (Chief Medical Office Department of 

Health)  

 Phelim Quinn (Chief Executive Hiqa).    

Please include all correspondence including emails, letters 

and mobile phone text messages in this request 
 

Journalist  

 
28 May, 2015 Part Grant  
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Date 

Decision 
Made 

 

01 May 2015 FOIR 019 015 
 

All correspondence between HIQA and the Medical 

Council, Minister for Health, HSE Director General, HSE 

Director of Acute Hospitals and HSE Director of Quality 

and Patient Safety relating to concerns over the 

competencies of locum doctors and also on the issue of 

doctors (locum or otherwise) not on the Medical Council’s 

Specialist Register performing or being expected to 

perform specialist duties. 

 

Journalist  

 

 

29 May, 2015 Refused 

 
 

Administrative 
grounds 15(1)(a) 

 

08 May 2015 FOIR 020 015 I would like access to all correspondence between HIQA 

and/or the Department of Health and/or the HSE 

concerning a report into the standards of care provided by 

the HSE in Portlaoise hospital. 

 

Journalist  

 
04 June, 2015 Part Grant 

08 May 2015 FOIR 021 015 All information in the possession of HIQA in relation to 
unsolicited complaints received for the months of 

February, March and April of 2015 in relation to Nursing 
Homes, Disability Services and Children's services. 

 

Oireachtas 
 

04 June, 2015 Part Grant 
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Request  

Our Ref Summary of Request Applicant 
Details 

Decision Due 
Date 

Decision 
Made 

 

13 May 2015 FOIR 022 015 Copies of relevant information that may have been 

gathered by the Health Information and Quality Authority 

when compiling its reports on the conditions in the care 

centres run by the XXXXXXXXXXX. In order to facilitate 

the request we shall limit our request to the 

documentation being sought to that which pertains to 

Villa Aisling, unless the documentation relates to the 

practices of the XXXXXXXXXXX care units XXXX in a 

general fashion. Specifically we require: 

Complaints in relation to workloads, working conditions, 

size of the rooms, manual handling of service users, 

systems of work, weight of the hoists etc. We would 

specifically request XXXXXXXXXXX. We understand that 

these XXXXXXX would have been logged in a "House 

Diary" and would require copies of these diaries. Working 

policies Details of training provided especially in relation 

to safe lifting procedures and hoist trainings. Any risk 

assessment forms, particularly those that pertain to the 

period prior to May 2011 or any documentation 

evidencing a decision made to alter practices that would 

have been in place in or prior to 2011 Details of the 

operational history and maintenance records of the hoists. 

Safety Statements 

Other  

 
04 June, 2015 Part Grant 
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Date of 
Request  

Our Ref Summary of Request Applicant 
Details 

Decision Due 
Date 

Decision 
Made 

 

19 May 2015 FOIR 023 015 Access to ALL reports in draft form relating to HIQA’s 

report of the investigation into the safety, quality and 

standards of services provided by the HSE to patients in 

the Midland Regional Hospital, Portlaoise. 

 

Journalist   12 June, 2015 Refused  

 

 

 

Issued – FOI Officer: June 2015 

EMAIL  FOI@HIQA.IE  

 

 

 

mailto:FOI@HIQA.IE

